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Labiton  is  formulated 
to  overcome  tiredness  and 
listlessness.  It  also  contains  Vitamin 
to  make  up  deficiency  resulting 
from  recent  illness  or  anorexia. 

Recommend 

LABITON 


® 


Kola  &  Vitamin  tonic 


the  pleasant  way  to 
ease  life's  little  problems 


\  Laboratories  for  Applied  Biology  Limitet 
0  91  Amhurst  Park,  London,  N16  SDR 


Labiton  is  a  trademark 


VIDEO  CA 


VIDEO 


CASSE^E 


HR  Disc  Film 

for  color  prints 
pour  epreuves  couleur 
fur  farbbilder 

15  Exposures-  Poses •  Autnahmon 


pBC 


Film  for  Color  Prints 
Film  fiir  FarbhWar 

HO/24 

SRIOO 


E-1 


135/36 


Color  Print 

135/24 

SR200 


POP  STAR,  VIDEO  STAR,  FILM  STAR! 

Voted  Camera  of  the  Year  and  one  ol      \  ideo  Tapes  for  both  Beta  &VHS         High  Resolution  colour  films  in  all 
Britain's  Biggest  Selling  compaci        systems.  High  Grade  and  Standard      populni  formats  foi  prints  oi  slide 


cameras. 


formats. 


in  a  range  of  speeds. 


Monica 


konicallk,  Ronishiroku  House.  I50  Hampton  Ko.nl  West .  Keltham,  Middlesex  TW  13  6BH,  Telephone:  01-751-6121. 


May  12,  1984 
Volume  221  No  54 19 
1 25th  year  of  publication 
ISSN  0009-3033 
Editor/Publisher: 
Ronald  Salmon  MPS 
Deputy  Editor: 
John  Skelton  BPharm,  MPS 
Beauty  Editor: 
LizPlatts  BA 
Technical  Editor: 
Patrick.  Grice  BPharm,  MPS 
Contributing  Editor: 
Adnenne  deMont  BPharm,  MPS 
Editorial  Assistants: 
PaulSlade  BA 
Steven  Titmarsh  BPharm,  MPS 
Art  Editor:  John  Clement 
Price  List  Controller:  Colin  Simpson 
Director:  James  Lear 
Advertisement  Manager:  Peter  Nicholls  JP 
Assistant  Advertisement  Manager: 
Doug  Mytton 
Production:  Shirley  Wilson 
Published  Saturdays 
by  Boon  Publications  Ltd 
Sovereign  Way,  Tonbridge,  Kent  TN9  1 RW 
Telephone:  0732  364422  Telex:  95 1 32 
Subscriptions: 
Home  £49  per  annum 
Overseas  &  Eire  £63  per  annum 
including  postage 
£  1  oer  copy  (postage  extra) 
Member  of  the  Audit 
Bureau  of  Circulations 


ABC! 


Regional  adv«rUs»m»n!  otflcw: 

Midlands:  240-244  Stratford  Road,  Shirley, 
Solihull,  W  Midlands  B90  3AE 
021-744  4427 
North  East  and  North  West: 
49 1  Chester  Road,  Old  Traff  ord 
Manchester  M16  9HF  061-872  51 51 

West  Country  &  South  Wales. 
10  Badminton  Road,  Downend,  Bristol 
BS166BO  0272  564827 


Benn 


The  Government  has 
launched  its  latest  initiative 
to  protect  innocent  and 
gullible  members  of  the 
Public  from  the  guiles  of  the  trader  (see 
3900).  An  interdepartmental  working  party 
bs  just  completed  its  review  of  the  existing 
aw  on  false  and  misleading  pricing  brought 
ibout  by  the  corrupt  "few". 

Until  June  30  it's  consultation  time 
Minister  Alex  Fletcher  says  he  is  not 
:ommitted  to  legislation  despite  the  working 
party's  recommendations  Doubtless  the 
National  Pharmaceutical  Association  will  be 
leeking  to  lead  him  along  a  straight  and 
larrow  path  for  the  good  of  trade,  the 
:ustomer  and  the  profession. 

The  report  says  consumers  should  be 
ible  to  rely  on  the  price  given  "as  being 
3oth  true  and  accurate"  or  put  another  way, 
3eing  "neither  false  nor  misleading".  To 
:larify  permissable  practices  on  price 
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■COMMENT 

comparisons  (or  "bargain  offers")  the  report 
makes  no  fewer  than  22  recommendations 
aimed  at  providing  "a  satisfactory  measure 
of  protection  against  the  consumer  being 
misled,  while  leaving  traders  scope  for  fair 
and  reasonable  competitive  marketing 
activities".  A  laudable  aim  indeed.  But  to 
achieve  it,  the  recommendations  have  to  be 
readily  understood  by  traders  large  and 
small  and  the  trading  standards  officer  If 
they  cannot  be  —  and  we  suggest  this  may 
still  be  the  case  —  whether  they  are 
included  in  legislation  or  in  a  statutory  code, 
"...  resources  on  all  sides  will  be  diverted 
from  achieving  the  objectives  of  the  law  " 

The  basis  of  any  price  comparison 
should  be  a  standard  or  recommended 
retail  or  selling  price.  In  this  hectic,  at  time's 
humdrum  world,  an  rrp  provides  a  safe, 
sane  starting  point  from  which  to  make  price 
comparisons  for  both  sides. 

The  report  says  that  comparisons  should 


always  be  with  another  price  and  that 
comparisons  with  "worth"  or  "value"should 
be  regarded  as  misleading  It  holds  back 
from  saying,  as  some  have  done,  that  false 
or  misleading  information  relating  to 
decisions  with  a  financial  effect  is  akin  to 
theft  "We  consider  the  link  between  cause 
and  effect  is  not  in  most  cases  sufficiently 
positive  to  support  such  a  view  " 

However  the  report  does,  in  our  view 
guite  rightly  recognise  that  giving  false  or . 
misleading  information  on  price  can  cause 
detriment  both  to  consumers  and  other 
traders.  "Such  practices  are  a  form  of  unfair 
competition  which  can  distort  the  market." 

While  such  truths  may  be  self  evident 
they  have  to  be  spelt  out  plainly  (and 
simply)  and  applied  both  rigorously 
yet  without  fuss.  These  new 
proposals  are  the  price 
traders  must  pay  to  achieve 
that  ideal. 
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Misleading  prices 
ban  proposed 


New  legislation  should  be  introduced 
banning  false  and  misleading  price 
information,  concludes  a  report 
published  last  week. 

The  report,  produced  by  a  working 
1 1  irty  '  ii,  urei  i  I  y  tin  •  I ). ■[  lartmi  -nt  -  4  Tra  li 
and  Industry,  suggests  that  present 
legislation  should  be  replaced  by  a  new 
general  prohibition  on  false  or  misleading 
pricing,  supported  by  a  statutory  code  of 
practice  giving  detailed  guidelines. 
Alternatively  there  could  be  a  set  of  detailed 
provisions  in  the  legislation  itself. 

The  report  gives  several 
recommendations  on  price  comparision 
practices,  some  of  which  are: 
I  The  comparision  should  always  be  with 
another  price;  compansions  with  "worth," 
"value"  or  other  similar  figures  which  are 
not  substantiable  should  be  regarded  as 
misleading. 

C  !  Price  comparisions  should  be  between 
the  same  or  similar  goods  or  services. 
[  The  comparative  price  should  be  either 
stated  or  calculable;  implied  compansions 
such  as  "Special  olfer:  £  1 0"  or  "Sale  price: 
£5"  without  a  comparative  price  should  be 
regarded  as  misleading 
!!  Comparisions  between  prices  for  the 
same  or  similar  goods  or  services  but  in 
different  identified  conditions  should  be 
allowed  provided  the  comparative  price 
refers  to  the  circumstances  in  which  the 
goods  or  services  are  generally  available 
!  '! Comparisions  with  "normal"  or  "usual" 
prices  should  be  regarded  as  comparisions 
with  the  trader's  own  previous  prices. 
I  ! Comparisions  with  a  trader's  own 
previous  prices  should  relate  only  to  prices 
which  were  the  last  prices  at  which  the 
goods  or  services  were  offered  for  supply 
by  the  trader  before  the  introduction  of  the 
lower  price  and  were  so  offered  for  at  least 
.  !M  '  -i  Tisi  •<  -utivi  ■  1 1  lys  >  fX"  ■(  ■[ >l  d  >r  t  » k  1  •  Irink 
and  other  perishables 

I  !  Where  the  period  of  at  least  28  days  is  not 
the  period  immediately  prior  to  the 
introduction  of  the  lower  price  (for  example 
where  some  of  the  previous  season's  goods 
are  reintroduced  after  a  break)  the  trader 
should  indicate  in  his  price  comparision 
when  the  goods  were  so  offered 

1  For  food,  drink  and  other  perishables  the 
period  may  be  less  than  28  days  provided 
the  trader  draws  attention  in  his  price 
comparision  to  the  actual  period. 
I '.}  Comparisons  with  other  traders'  prices 
should  be  allowed  provided  they  name  the 
other  trader  and  relate  to  the  current  prices 
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being  charged  by  that  trader  for  the  same 
or  reasonably  similar  goods  or  services  and, 
m  the  view  of  the  majority  of  us,  at  premises 
within  a  reasonable  shopping  area  of  the 
trader  making  the  comparison 
I  1  Compansions  with  recommended  retail 
prices  (rrps)  above  a  threshold,  which  we 
suggest  should  initially  be  £  1 0,  should  be 
limited  to  comparisons  where  the  trader  can 
demonstrate  that  the  rrp  guoted  has  been 
generally  recommended  or  is  readily 
verifiable  from  published  price  lists  or  trade 
guides.  If  experience  of  these  proposed 
arrangements  should  indicate  that  in  any 
sector  rrps  are  being  used  which  do  not 
reasonably  approximate  to  the  general  level 
of  prices  at  which  the  goods  are  being  sold, 
consideration  should  be  given  to  the 
introduction  of  a  ban  on  the  use  of  rrps  in 
the  sector  concerned. 
□  Where  the  manufacturer's  packaging 
states  that  a  specified  amount  less  than  the 
rrp,  etc,  will  be  charged  for  the  item  (the 


practice  known  as  "flash"  offers)  either  the 
packaging  or  the  in-store  price  marking 
should  make  it  clear  that  the  price  at  which 
the  goods  are  being  offered  is  net  of  the 
reduction  guoted. 

□  Where  a  price  comparison  is  made  the 
trader  should  ensure  he  is  able  to  show  that 
it  is  true. 

Z:  Where  a  trader  indicates  that  a  sale  or 
similar  event  is  being  held,  clear  indication 
should  be  given  on  the  premises  as  to  which 
items  have  been  specially  brought  in  and 
which  items  are  included  in  the  sale. 
□All  free  offers  in  conjunction  with  items 
offered  for  sale  should  be  subject  to  the 
same  requirements  not  to  be  false  or 
misleading  as  other  forms  of  price  display. 
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"Don't  knock  it     at  least  he's  voting  this  year!' 


'Grudge'  attacks 
on  pharmacies 

A  racist  with  a  grudge  against  the  name 
Patel  may  be  behind  arson  attacks  on  three 
South  London  pharmacies,  suggests  the 
Streatham  and  Clapham  Guardian. 

Two  of  the  shops  in  Mitcham  and 
Tooting  are  owned  by  NSK  Ltd.  The  third 
was  in  Thornton  Heath.  Both  owners  are 
called  Patel.  All  the  attacks  took  place  late 


on  Friday  night  or  in  the  early  hours  of 
Saturday,  April  2 1 .  In  each  case  the  arsonist 
soaked  a  rag  in  inflammable  liguid  before 
stuffing  it  through  the  letter  box  and  setting 
light  to  it. 

■  Nielsen  nave  asked  us  to  point  out  that 
the  shorthand  form  for  the  1 982  turnover  of 
pharmacies  (excluding  Boots)  of 
£  1 ,683,388,000  is  £  1 .68  billion,  and  not  as 
stated  in  their  report,  "Pharmacy  and  Drug 
Store  Trading  in  1 982"  (C&D  March  24, 


pb4U). 
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"lawback  limit 
intendment 
withdrawn  

ibour  MPs  withdrew  their 
nendment  to  the  Health  and  Social 
»curity  Bill  which  sought  to  limit  to 
ie  year  the  Government's  power  to 
awback  any  overpayment  of  fees 
ade  to  pharmacists. 

In  a  short  debate  on  the  issue  Mr  Frank 
)bson,  an  Opposition  spokesman  on  the 
salth  Service,  backed  the  view  of  the 
tarmacists  that  the  new  clause  added  to 
?  Bill  by  the  Government,  which  he 
scribed  as  "this  son  of  clawback",  should 
>t  be  applied  to  payments  made  more  than 
fear  earlier.  An  amendment  having  this 
tect,  he  said,  would  provide  an  incentive 
the  Department  to  sort  out  its  negotiations 
lickly  and  would  make  it  easier  for  small 
binesses  to  make  some  predictions  as  to 
|eir  income  and  outgoings.  Mr  Dobson 
ged  the  Government  to  agree  that  it  was 


not  reasonable  to  take  money  from  people 
retrospectively  as  a  result  of  the  "sloth"  of 
the  DHSS. 

Mr  Kenneth  Clarke,  the  Health  Minister, 
again  denied  that  the  Government  was 
doing  anything  retrospectively  It  was 
simply  seeking  to  legitimise  long-standing 
arrangements  between  the  Department  and 
the  profession  and  an  agreement  made  with 
the  negotiators  for  the  pharmacists  last  year. 

He  accepted  that  it  was  desirable  to 
make  sure  that  there  were  not  great  delays 
occuring  before  the  Government  sought  to 
recoup  from  the  pharmacists.  It  was  too  late 
to  do  so  in  relation  to  previous  negotiations 
but  he  was  glad  to  say  that  the  Government 
was  about  to  enter  into  negotiations  about 
the  future  contract.  Mr  Clarke  said:  "The 
mam  aim  will  be  to  simplify  the  procedures, 
making  sure  that  there  are  not  excessive 
delays,  and  that  we  do  not  discover,  upon 
mguiry,  that  there  are  large  sums  accruing 
to  one  party  or  the  other  after  an  undue 
period  " 

The  Bill  was  given  a  third  reading  by 
1  1 8  votes  to  20  and  sent  to  the  House  of 


ndustry  profits 
itill  'excessive' 


espite  the  new  curbs  imposed  by  the 
rovernment  the  drug  companies  will 
till  be  making  "grossly  excessive" 
rofits  this  year  amounting  to  some 
250  million.  Mr  Michael  Meacher. 
abour  Shadow  Secretary  for  Social 
ervices  claimed  in  the  Commons  on 
uesday. 

He  protested  that  Glaxo  and  ICI  would 
ill  be  permitted  to  make  profits  of  30  per 
ent  on  certain  drugs  supplied  to  the  NHS 


Mr  Kenneth  Clarke,  Minister  for  Health, 
reaffirmed  that  the  measures  announced  by 
Government  last  December  were  expected 
to  save  NHS  about  £  1 00m  on  the  drugs  bill 
in  a  full  year.  He  told  Mr  Meacher:  "No 
company  can  now  have  a  target  profit  of 
30  per  cent  as  you  claim." 

B  Mr  Kenneth  Clarke  said  this  week  he  had 
approved  the  draft  of  the  new  Medicines 
(Exemptions  from  Licences)  (Importation) 
Order  in  its  final  form.  It  was  being  printed 
and  would  be  laid  before  Parliament  as  soon 
as  possible. 

The  proposed  licensing  scheme  for 
parallel  imports  would  come  into  operation 
at  the  same  time  as  the  order  was  made. 


7PS  format  to 
extend? 

i  ten  years  time  all  health  care 
utside  hospital  could  be  provided 
nder  a  family  practitioner  service 
>rmat.  according  to  a  Office  of  Health 
conomics  report  -  "Understanding 
ie  NHS  in  the  1990s". 

All  the  professionals  involved  could  gam 
nhanced  freedom  and  efficiency  from 
roves  in  that  direction,  claims  the  OHE 

Author  of  the  report,  David  Taylor, 
^cognises  Government  wishes  to  check 
PS  costs  but  says  care  must  be  taken  to 
uild  on,  rather  than  undermine,  the 
rengths  of  the  existing  system 
■hemist  &  Druggist  1 2  May  1 984 


Family  Practitioner  Committees,  which 
date  back  to  before  the  first  World  War,  are 
due  to  acguire  new  independance  next 
year,  they  have  the  potential  to  develop  into 
full  primary  health  care  authorities,  says  the 
report. 

Mr  Taylor  welcomes  recent  moves  to 
improve  information  and  accounting 
systems  in  hospital-based  services.  Such 
steps  facilitate  management  budgeting  by 
local  clinicians,  advocated  in  the  Griffiths 
inguiry . 

They  may  also  help  the  NHS  move  to  an 
internal  "cash"  economy  which  would  allow 
controlled  competition  between  hospitals, 
claims  the  report.  In  turn  this  may  provide 
incentives  for  service  improvements  and 
easier  co-operation  between  NHS  and  the 
private  sector,  the  report  suggests 


\  .vH:':':f|;r 


Winner  of  John  Richardson  Computers' 
Golden  Key'  competition,  Mr  Alan  North 
MPS,  of  Ashby  Road,  Loughborough, 
receives  his  prize  of  a  £500  holiday 
voucher  from  sales  and  marketing  mana- 
ger, Mike  Johnstone  MPS.  The  competi- 
tion was  organised  to  celebrate  last  year 
the  1 ,000  sales  mark  in  November 


OHE  considers 
drug  benefits 

Patient  benefit  from  medicines  should 
be  just  as  important  in  evaluating  new 
products  as  records  of  adverse 
reactions,  according  to  the  Office  of 
Health  Economics. 

Giving  the  Hemingway  memorial 
lecture  at  Brunei  University  this  week,  OHE 
director  Professor  George  Teeling  Smith 
said  in  the  past  drugs  have  saved  many 
lives. 

But  nowadays  medicine  is  more  often 
concerned  with  improving  the  guality  of  life. 
In  view  of  this  the  OHE  is  financing  a  newly 
qualified  research  economist  at  Brunei 
University  to  evaluate  modern  medicines' 
contribution  to  human  well  being 

Critics  of  the  pharmaceutical  industry 
may  be  "getting  away  with  murder", 
according  to  Professor  Teeling  Smith 
"When  valuable  medicines  are  withdrawn 
some  patients  who  were  receiving  unique 
and  irreplaceable  benefits  from  their 
palliative  action  may  simply  lose  their  will  to 
live."  Professor  Teeling  Smith  said 
introduction  of  life  saving  drugs  may  be 
delayed  because  of  undue  caution  in  their 
safety  testing. 

He  cited  a  case  recently  of  a  patient  who 
died  of  a  heart  attack  when  the  only  drug 
which  controlled  her  condition  —  Eraldm  — 
was  withdrawn 
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For  migraine. 


The  One  and  Onl 


THE  ONE  that's  most  often  prescribed 

THE  ONLY  specific  treatment  that  can 
be  counter  prescribed 

How  to  use  Migraleve 

Two  Pink  Migraleve  should  be  taken 
immediately  an  attack  is  suspected. 

If  after  four  hours  the  migraine  has  developed  or 
persisted,  two  Yellow  Migraleve  should  be  taken 
The 'Yellow' dosage  may  be  repeated  at  four- 
hourly  intervals  if  necessary. 

$$$$$$   . ..  " 

Another  guaranteed  product  from  International  Laboratories  Limited,  Wilsom  Road,  Alton,  Hants  GU34  2TJ 


Pi's  position 
inA&H  offer 

he  Association  of  Pharmaceutical 

porters  says  that  none  of  its 
nembers  have  disclosed  to  Allen  & 
anburys  any  pharmacists  who  have 
ealt  in  imported  Ventolin.  This 
Hows  last  week's  offer  from  A&H 
p851  and  p858)  of  an  amnesty  to 
pharmacists  who  have  dealt  in 
Ventolin  inhalers  packaged  in 
dlegedly  counterfeit  cartons. 

The  API  says:  "No  member  of  the  API 
including  those  engaged  in  litigation  with 
\llen  &  Hanburys)  has  disclosed  to  Allen  & 
-[anburys  any  list  of  pharmacists  to  whom 
Ventolin  has  been  supplied.  The  API  is 
idvised  that  it  is  lawful  to  deal  in  Ventolin 
provided  that  it  is  repackaged  in 
:ompliance  with  the  reguirements  of 
iuropean  and  English  domestic  law.  It  is 
ilso  advised  that  it  is  lawful  for  pharmacists 
o  stock  and  dispense  Ventolin  or  other 


branded  medicines  legally  imported  from 
the  EEC  in  original  cartons  which  are 
labelled  in  accordance  with  the  labelling 
regulations. 

"The  API  does  not  accept  that  the  word 
counterfeit  can  be  applied  to  repackaging 
which  is  lawful 

"Recognising,  as  does  Allen  & 
Hanburys,  the  pressures  on  busy 
pharmacists,  the  API  hopes  that  the  Allen  & 
Hanburys'  announcement  will  not 
discourage  pharmacists  from  dealing  in 
Ventolin  which  has  been  lawfully  imported 
from  the  EEC  and  which  is  purchased, 
either  in  original  cartons  which  are 
relabelled  in  accordance  with  the  labelling 
regulations,  or  which  is  lawfully  repackaged 
in  such  a  manner  as  not  to  infringe  Allen  & 
Hanburys'  copyright,  trade  marks  or  allied 
rights. 

"The  API  would  welcome  guenes  from 
any  pharmacist  who  deals  with  any  of  its 
members.  Such  guenes  should  be 
addressed  to  Glebe  House,  The 
Broadway,  Laleham,  Nr  Staines, 
Middlesex. " 


DTB's  Persantin 
review  rapped 

Soehringer  have  hit  back  over 
allegations  in  the  Drug  and 
Hierapeufics  Bulletin  that  promotion 
if  their  antithrombotic  Persantin  is 
nisleading.  and  that  the  drug  has  no 
.useful  effect  when  given  on  its  own 
without  aspirin. 

"There  are  in  the  item  important  errors  of 
act,  material  omissions,  and  indications  of  a 
legative  predisposition  towards 
iipyramidole  on  the  part  of  its  authors,"  say 
3oehringer. 

Having  reviewed  literature  on  the  drug 
he  Bulletin  concluded:  "Conditions  where 
dipyramidole  might  help  will  often 
lecessitate  costly  long-term  treatment.  Such 
reatment  is  unjustified  in  patients  who  have 
lad  stroke,  transient  ischaemic  attack  or 
"nyocardial  infarction;  promotion 
sncouraging  such  use  is  misleading  and 


should  not  be  allowed  under  the  Medicines 
Act.  The  available  trials  suggest  that  the 
drug  has  no  useful  antithrombotic  effect 
when  given  alone,  and  that  it  adds  nothing 
to  the  effect  of  aspirin." 

Boehringer  reply  that  criticism  by  the 
Bulletin  should  be  taken  in  the  context  of  the 
general  tone  of  the  article  —  "namely  one  of 
selection  of  studies  less  supportive  of  the 
case  for  Persantin  and  omission  of  studies 
that  are  supportive,  the  misguoting  of 
papers  to  indicate  that  results  are  not,  in 
fact,  contained  within  those  papers,  straight 
errors  of  fact,  and  the  use  of  words  so  as  to 
give  a  poor  impression  of  Persantin." 

The  article  has  led  to  a  call  by  Labour 
Health  spokesman  Michael  Meacher  for  an 
investigation  into  the  drug. 

□  Mr  Kenneth  Clarke  said  this  week  that 
Persantin  was  already  in  the  current 
medicines  review  programme.  This  meant 
that  its  safety,  quality  and  efficiency  would 
shortly  be  fully  assessed  by  the  Statutory 
Committee  on  the  Review  of  Medicines, 
whose  advice  he  awaited. 


Pill  damages 

A  Canadian  woman  has  been 
awarded  over  $800,000  after  a  13  year 
legal  battle  against  Ortho- 
Pharmaceutical  (Canada)  Ltd.  Mrs 
Pauline  Buchanan  was  partly 
paralysed  by  a  stroke  several  weeks 
after  she  began  taking  the  company's 
Ortho-Novum  contraceptive  pill. 

The  company  was  negligent  in  not 
adequately  warning  a  young  woman  and 
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her  doctor  of  the  risks  associated  with  its 
oral  contraceptive,  a  Supreme  Court  of 
Ontario  judge  decided,  says  a  report  in  the 
Globe  and  Mail. 

Although  the  company  complied  with 
Canadian  regulations  regarding  product 
warnings,  it  should  have  done  more  to  spell 
out  to  doctors  and  consumer  the  serious 
potential  risk,  the  judge  said.  Mrs  Buchanan 
was  awarded  $606,795  for  loss  of  income, 
general  damages,  future  loss  and  expenses. 
She  also  received  legal  costs  and  $230,239 
in  prejudgement  interest. 


Robbery  charge 

Two  men  have  been  charged  with  robbery 
following  and  incident  at  the  Bryant  Road 
Pharmacy,  Strood,  Kent,  last  week. 

It  is  alleged  that  armed  raiders  took 
Controlled  Drugs  from  the  pharmacist,  Mr 
Ranvir  Mangal.  Mr  Mark  Jennings  and  Mr 
John  Chambers  were  to  appear  at  Medway 
Magistrates  Court  on  Tuesday. 


Complaints ... 

The  public  is  to  be  advised  how  to  complain 
about  chemists  in  a  new  leaflet  to  be 
published  by  the  Department  of  health. 

The  leaflet  is  to  detail  complaints 
procedure  covering  chemists,  GPs, 
opticians  and  dentists.  But  it  is  not  expected 
to  be  printed  for  at  least  two  weeks,  says  the 
Department. 


A  still  from  Smith  Kline  &  French's  award' 
winning  film  'Therapeutic  endoscopy  for 
oesophageal  disorders."  The  film  won  a 
silver  award  in  the  BMA's  film  competition 
last  year.  It  is  the  latest  in  a  series  on 
gastrointestinal  endoscopy. 


Chemist  order 
for  MSI  PDTs 

A  leading  chemist  chain  is  understood  to 
have  placed  a  large  order  for  portable  data 
capture  terminals  with  MSI  Data 
International,  although  the  company  name 
is  not  being  revealed. 

MSI  claim  to  have  achieved  £  1  m  worth 
of  business  in  the  past  two  months,  due  in 
part  to  three  particularly  large  orders,  one 
being  from  Tesco,  another  from  a  national 
department  store  chain,  and  the  third  from 
the  chemist  multiple 

H  A  new  edition  of  "Immunisation  against 
infectious  disease"  has  been  published  with 
information  on  the  1 5  vaccines  most 
commonly  used  in  the  UK.  Price  £2  from 
the  'DHSS  Leaflets  Unit,  PO  Box  21, 
Stanmore,  Middlesex. 
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For  25  years 
the  first  choice  of  doctors 


the  most  effective  way  of  loosening  ear  wax 

CERUMOL  is  also  available  to  customers 
over  the  counter.  When  your  customers  ask  your 
advice  about  'blocked  ears',  you  know  you  can 
recommend  CERUMOL  with  confidence. 

proven  in  practice 

CD 
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CERUMOL 


Laboratories  for  Applied  Biology  Limited  91  Amhurst  Park  London  N16  5DR. 


|NEWS«  ^TOPICAL  REFLECTIONS^ 

by  Xrayser 


Scottish  fees 
scale  revised 

Dispensing  fees  in  Scotland  have  been 
revised  from  May  1.  with  the  standard 
fees  now  set  at  £0.43  per  prescription. 

There  is  no  longer  an  enhanced  fee  for 
preparation  of  liquids  by  adding  water  to 
granules  or  by  or  by  simple  dilution,  but 
more  time  consuming  dispensing 
techniques  do  attract  a  higher  fee. 

Preparation  of  ointments,  creams  and 
pastes  by  mixture  with  standard  or 
proprietary  preparations  attracts  a 
minimum  fee  of  £2.50,  and  special  formulas 
a  further  enhanced  fee  of  £5  minimum. 

Ostomy  and  urinary  drainage 
prescriptions  will  have  a  fee  of  £  1  per  item 
(excluding  adhesives  and  removers, 
deodorants,  skin  protectives  and  filters).  All 
Controlled  Drug  prescriptions  will  have  an 
additional  fee  of  £  1 . 

Restrictions  are  being  introduced  on  the 
use  of  "specials"  (prescriptions  made  up 
outside  the  pharmacy  for  supply  on  NHS 
prescriptions).  In  future  ingredient  costs  will 
be  reimbursed  in  accordance  with  the  Drug 
Tariff  for  all  prescriptions  dispensed 
extemporaneously.  Where  this  is  not 
practical  the  contractor  will  have  to  provide 
the  Pricing  Division  with  reasons  why  a 
"special"  was  necessary. 

Copies  of  the  new  scale  of  fees  have 
been  circulated  by  the  Pharmaceutical 
General  Council  (Scotland).  The  circular 
amending  the  Drug  Tariff  will  be  issued 
shortly.  The  revision  of  the  fee  scale  is  the 
result  of  a  PGC  working  party  set  up  to 
consider  how  the  scale  could  be  amended 
to  reward  fairly  the  more  time  consuming 
dispensing  technigues. 


Script  figures 

Average  cost  of  prescriptions  dispensed  by 
chemists  and  appliance  suppliers  in 
Scotland,  in  December  1983: 


Pence 

Ingredient  cost  355.376 

Oncost  46.013 

Dispensing  fee  33.350 

Interim  allowance  1 2 . 980 

Container  allowance  3  .800 

Other  misc  costs  1.424 

Gross  cost  452  943 

Less  charges  32.049 

Net  cost  420.894 


Total  number  of  prescriptions:  3, 165,783. 
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Sabotage 


I  like  the  Basic  Practice  Allowance.  In  the 
first  place  it  gives  a  recognition  that  the 
pharmacist  is  providing  a  pharmaceutical 
service.  It  is  a  payment  for  his  availability,  as 
much  as  for  any  direct  NHS  work  done. 
Therefore,  BPA  is  enormously  important.  It 
establishes  in  Government  eyes  the  need  to 
acknowledge  our  professional  value  in  a 
way  which  is  removed  from  the  past 
insistence  on  payments  based  on  the 
commercial  transactions  of  a  contract  to 
supply  drugs  for  an  agreed  profit. 

In  the  second  place,  for  less  attractive 
reasons,  because  of  the  conditions  under 
which  is  is  granted,  it  has  become  a  valid 
means  of  diminishing  the  attractions  of 
leapfrogging.  Through  fiscal  constraints  we 
are  encouraged  to  provide  a  better 
distribution  of  pharmaceutical  services.  Not 
the  ideal  way  of  achieving  what  is  needed, 
but  in  the  absence  of  any  overall  plan  we 
should  be  grateful  for  it. 

In  its  contract  proposals  the  PSNC  has 
visualised  an  enhanced  BPA,  a  more 
accurate  reimbursement  of  the  actual 
overheads  in  any  set  of  premises,  provision 
of  a  genuine  24-hour  service  and  a 
contractual  involvement  for  the  pharmacist 
in  pharmacy  A  great  deal  more  of  course, 
but  these  things  are  what  most  sober 
pharmacists  would  acknowledge  as  proper 
aims  for  our  negotiating  body  to  strive  for. 

We  all  took  for  granted  that,  since  PSNC 
is  a  body  representing  all  contractors,  the 
reports  represented  the  considered  views  of 
the  men  on  the  Committee.  We  have  then, 
to  view  with  dismay,  the  statement  from  the 
Company  Chemists'  Association  that  they 
want  no  part  of  any  BPA,  and  have  no  place 
in  their  contracts  for  the  pharmacists  they 
employ. 

Even  the  most  cursory  reading  of  their 
proposals  reveals  a  view  of  our  profession 
which  is  based  entirely  on  the  profit  and  loss 
criteria  of  a  commercial  operation.  As  such 
it  may  carry  weight,  and,  depending  on 
their  representations  to  the  Government, 
may  well  sabotage  the  years  of  work  put  in 
by  PSNC .  If  accepted,  their  proposals 
would  negate  everything  we  have  achieved 
in  the  way  of  recognition  as  a  professionals, 
and  would  put  us  back  to  a  role  as 
dispensing  hacks,  paid  piecework. 

What  really  gets  up  my  nose  is  the 
affrontery  of  the  company  owners  and  the 
well  paid  few  who  represent  them,  in 
assuming  that  their  managers  will  peacefully 
go  along  with  their  views  which  will  deny 
them  the  most  exciting  prospects  ever 
opened  to  them.  I  left  company 
employment  precisely  because  of  this  25 
years  ago.  Has  nothing  changed?  Yes,  it 
has,  and  I  look  to  some  of  my  friends  in 


companies  to  get  up  at  branch  meetings  and 
re-assure  the  rest  of  us  this  is  so. . .or  write  to 
their  bosses? 

Nasty 

The  British  Medical  Association  has  had  to 
halt  their  advice  to  doctors  to  stamp  their 
prescriptions  "UK  licensed  products  only"  if 
they  want  UK  produced  drugs  dispensed  on 
their  scripts.  Personally,  I  can  see  no 
objection  to  a  doctor  specifying  that  he 
wanted  a  product  made  by  Glaxo  in 
England  Mr  Blum,  of  the  Association  of 
Parallel  Importers,  is  pleased  they  have 
seen  the  error  of  their  ways.  I'll  bet.  They 
stood  to  lose  a  hell  of  a  lot  of  money  if  the 
doctors  were  able  to  order  exactly  the 
products  they  wanted. 


PI  v  APBI 

Parallel  imports  are  very  much  in  our 
minds,  so  it  was  proper  for  C&D  to  give  Mr 
Holman  of  Kent,  and  the  Association  of  the 
British  Pharmaceutical  Industry  a  chance  to 
make  their  views  clear. 

I  am  impressed  by  the  way  Mr  Holman 
develops  his  case,  and  indeed  can  accept 
some  of  his  arguments,  particularly  those 
concerning  different  names  for  identical 
products,  or  products  whose  appearance  or 
packaging  is  not  identical  with  the  UK  item. 
Of  course  we  can  reassure  the  patients,  as 
we  have  to  do  already  with  many  of  the 
generics.  As  to  quality,  I  am  not  so  positive, 
since  there  have  been  imports  brought  in 
from  the  East  which  look  alike  but  are  not. 

But  the  arguments  about  high  prices  in 
this  country  are  not  our  problem,  and 
properly  belong  to  the  paying  authority,  le 
the  DHSS.  The  only  reason  anyone  parallel 
imports  is  to  pick  up  a  hidden  profit.  It  is 
sheer  pretence  to  justify  PI  as  a  highly  moral 
action  to  hit  at  what  are  said  to  be  too  high 
manufacturer  profits. 

And  the  answer?  The  APBI  welcom  ed 
the  chance  to  comment,  as  well  they  might. 
In  my  opinion  they  might  have  been  better 
not  to,  since  they  appear  to  have  been 
bogged  down  by  arguing  about  their 
profits,  never  a  good  position,  since  I  am 
currently  anything  but  pleased  by  the 
activities  of  one  or  two  companies  who 
spend  millions  advertising  and  then  expect 
pharmacies  to  sell  their  products  with  free 
advice,  for  grocery  margins.  But  to  go  on. 

They  make  the  standard  statement  about 
different  appearance  and  pack.  I  wouldn't 
dispense  such  items  from  choice  because 
patient  familiarity  with  the  product  is  the  one 
last  check  against  dispensing  error,  is  it  not? 

I'm  against  parallel  importing,  knowing 
my  stand  costs  me  about  £  1 0,000  a  year 
profit.  Your  restraint  may  save  us  all  more 
than  that  in  the  years  ahead. 
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Nappy  market 
—  Have  Numark 
stolen  the  lead? 


Numark  believe  they  have  stolen  a  market 
lead  in  disposable  nappies  by  taking  the  first 
production  output  of  a  machine  just  installed 
by  Undercover  Products  at  their  new 
Wrexham  factory. 

The  machine  —  the  first  in  the  UK  — 
produces  a  "fourth  generation"  nappy  with 
a  refastenable  tape,  central  absorbent  core 
and  contoured  shape,  said  to  make  the 
product  unique  on  the  British  market  and 
ahead  of  the  major  advertised  brands.  The 
advantage  of  the  tape  is  that  it  allows  re-use 
of  unsoiled  nappies  after  bathing,  toilet 
training,  checks  for  wetness,  etc. 

Other  attributes  claimed  for  the  nappy 
are  stay-dry  inner  lining,  moisture-proof 
outside  backing,  and  elastic  at  the  legs  to 
prevent  gapping,  leaks  and  sagging.  The 
pink-and-white  plastic  bag  packs  sum  up  the 
product  benefits  by  stating:  "One  day  all 
nappies  could  be  made  the  Nusoft  way." 

Sold  under  the  Nusoft  brand  name,  the 


30Ai!-in-One 
viped  Elasticated  Nappies 


A  refastenable  tape  allows  re-use  of  unsoiled 
nappies  and  sees  the  advent  of  a  "fourth 
generation"  disposable  nappy  from 
Numark. 


range  of  "all-in-one  shaped  elasticated 
nappies"  is  initially  available  only  in  the 
toddler  size,  said  to  account  for  60  per  cent 
of  the  £95m  market.  The  two  pack  sizes  are 
10s  (£1 .20)  and  30s  (£3.35).  Numark  say 
these  prices  give  the  retailer  up  to  20  per 
cent  POR  at  standard  trade  terms,  but  in 
addition  they  are  offered  at  IV2  per  cent 
quantity  discount  plus  a  bonus  of  5  per  cent 
for  a  five-case  purchase  during  June  and 
July 

During  the  launch  period  "mystery 
shoppers"  will  be  calling  on  independent 
chemists  giving  away  cash  prizes:  a  window 
display  of  the  nappies  will  earn  £50,  an  in- 
store  display  £25,  and  £  1 0  goes  to  chemists 
906 


carrying  both  sizes.  The  product  will  be 
advertised  in  the  national  Press  in  June  and 
July. 

So  far  as  the  Undercover  are 
concerned,  the  "One-day  all  nappies..." 
claim  is  not  an  idle  boast.  Their  new 
machine  is  said  to  be  capable  of  producing 
enough  to  satisfy  1 0  per  cent  of  the  UK 
market  —  and  they  have  a  second  on  order 
which  should  be  on  stream  in  the  late 
Autumn.  No  other  machine  will  arrive  in  the 
UK  before  then,  it  is  understood.  And 
loining  them  in  the  new  factory  will  be  high- 
speed equipment  for  the  manufacture  of 
sanitary  towels,  incontinence  products  and 
cotton  wool  products. 

The  nappy-making  process  starts  with 
reels  of  raw  paper  pulp  which  pass  through 
a  hammer  mill.  The  fluffed  up  paper  is 
screened  for  particle  size  then  sucked  onto  a 
revolving  drum  to  create  the  soft  absorbent 
centre  of  the  product.  This  then  becomes 
the  "meat"  in  the  paper  tissue  "sandwich"  to 
which  is  applied  the  plastic  outer  layer,  the 
elastication  for  the  legs  and  the  resealable 
closure  tape.  The  whole  is  shaped 
automatically  by  the  machine  under  the 
control  of  a  computer  which  applies  1 5 
quality  control  checks,  rejecting  any  nappy 
that  does  not  meet  the  standard.  Finally  the 
machine  assembles  sets  of  nappies  for 
automatic  bagging  —  the  first  stage  at  which 
human  intervention  is  required.  At 
maximum  speed  the  machine  will  produce 
250-300  nappies  per  minute. 

Undercover  are  now  major 
manufacturers  of  disposables,  both  their 
own  advertised  brands  (Zero,  Hygi,  etc) 
and  "own  labels"  under  contract.  Over  half 
the  production  is  exported,  though  the  new 
nappy  machines  are  expected  to  reduce  this 
proportion  as  the  output  comes  onto  the 
British  market.  The  two  Wrexham  factories 
already  turn  out  some  1  lA  million  units  per 
week,  ranging  from  throw-away 
handkerchiefs  to  surgical  gowns. 
Particularly  successful  through  chemists  has 
been  the  company's  Hygicare  service, 
which  allows  customers  to  hand  in  a  pre- 
priced  order  for  incontinence  products 
without  the  embarrassment  of  an  oral 
request  to  the  assistant. 

High  volume  at  low  cost  is  a 
fundamental  part  of  the  operation,  and 
mangaging  director  David  Sallon  has  put  a 
great  deal  of  effort  into  streamlining  the 
many  sewing  procedures  necessary  for  the 
majority  of  products.  Among  the  methods 
used  is  video  recording  of  manual  functions 
so  that  each  trainee  can  perfect 
manipulative  techniques  to  minimise  costs. 
However,  in  some  areas  there  are  no  short 
cuts,  and  guality  inspection  of  items  such  as 
surgeons'  masks  (which  must  be  free  of 
threads)  can  cost  as  much  as  manufacture. 

But  the  personal  attention  to  the  business 
pays  off,  and  in  the  1 5  years  since  he 


formed  Undercover,  David  Sallon  has  taken  ' 
it  to  an  annual  turnover  of  about  £5m. 

Further  information  on  the  Nusoft  launch 
from  Independent  Chemists  Marketing  Ltd, 
Warminster,  Wilts  BA 1 2  9JU.  Undercover 
can  be  contacted  at  Llay  Industrial  Estate, 
Davy  Way,  Llay,  Nr  Wrexham,  Clwyd 
LL13  8YR.  

Refastenable 
Pampers 

Joining  the  flurry  of  activity  in  the  disposable 
nappy  sector,  Procter  &  Gamble  have  also 
updated  their  Pampers  range. 

The  nappies  now  have  refastenable 
tapes  and  are  designed  for  extra  dryness. 
The  product  has  an  improved  absorbent 
pad  and  special  liner  to  "keep  babies  drier 
than  ever,"  say  Procter  &  Gamble  Ltd, 
Gosforth,  Newcastle  upon  TyneNE99  1EE. 

It's  in  the  can! 

Cow  &  Gate,  in  an  effort  to  regain 
leadership  in  the  baby  milk  market,  are 
relaunching  Premium  and  Plus  in  tins.  A 
900g  size  now  joins  the  existing  450g  size. 

Coming  with  an  easy-to-open  lid  and 
plastic  reclosures  the  450g  tins  (Premium 
£  1 .65;  Plus  £  1 .68)  come  in  trays  of  1 2  and 
the  900g  size  (Premium  £3.22;  Plus  £3.27) 
in  trays  of  six.  Shelf  life  has  been  extended 
to  two  years.  Cow  Si  Gate  Ltd,  Cow  &  Gate 
House,  Trowbridge,  Wilts  BA  1 4  8HZ. 
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Airbal  Tobacco  Clear: 

C4 

Alberto  Balsam: 

All  areas 

Alberto  VOS  styling  mousse 

:             All  areas 

Cidal  soap: 

Bt,C4 

Cocoa  Butter: 

Ln,Sc,So,A,B,G,Bt 

Conmist: 

M.Lc,Y,Sc.So,U 

Cosifits: 

All  areas 

Dirt  Squad: 

So,  C4 

Haze  Pomander: 

All  areas 

Hermesetas  Gold: 

All  areas 

Oil  of  Ulay: 

G 

Polydine  antiseptic  soap: 

C4(M) 

Pond's  cream: 

Ln,Sc,A,B,G,Bt 

Radox  Showerlresh: 

M,Y 

Reactohte  Rapide 

All  except  U 

Rennie: 

All  areas 

Simple  soap  &  skincare: 
Soft  Step  sandals: 
Varta  Energy  2000: 


Bt 

All  areas 
Ln,Y,So,U 
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At  first,  nutrition 
for  all  ages... 

. . .  now,  nutrition 
for  all  places 

For  prescribing  as  borderline  substances  - 
these  Cow  &  Gate  enteral  nutritional 
products  are  now  available: 
*Fortison- 

A  range  of  tube  feeds  -  standard , 
energy-plus  and  soya-based 
varieties. 

*Fortisip- 

A  nutritionally  balanced  complete 
drink,  available  in  200ml  bottles. 
The  flavour  can  be  varied  by  the 
use  of  flavour  sachets  provided. 

*Fortical- 

A  high  carbohydrate  liquid 
supplement  available  in  six 
varieties  -  neutral  and  five  flavours. 

and  introducing 
*Polycal- 

An  instant  glucose  polymer. 
Polycal  even  mixes  in  cold  water. 

Detailed  prescribing  information  is 
provided  in  our  product 
information  sheet  and  MIMS. 


nation  contact  - 
Cow  &  Gate  Limited,  Clinical  Products  Division 
Cow  &  Gate  House,  Trowbridge,  Wiltshire,  BA14  8\  * 
Telephone:  Trowbridge  02214  68381. 
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A  Mum  for 
everyone  — 
even  dad! 

A  Mum  for  everyone  is  the  thinking  behind 
the  relaunch  of  the  Mum  range  of  roll-on 
deodorants.  Following  hints  in  the  C&D 
Personal  Hygiene  feature  (April  1 4)  the 
company  has  now  unveiled  its  plans  for  a 
Mum  for  dad  —  Ultra  Dry  for  Men. 

Research,  the  company  says,  shows  that 
of  the  1 7  per  cent  of  men  that  regularly  use 
a  deodorant  23  per  cent  use  a  roll-on.  "This 
is  the  area  of  the  market  in  which  we  are 
brandleader  and  as  most  women  buy 
deodorants  for  their  men  the  heritage  and 
support  of  the  Mum  name  will  help  establish 
Ultra  Dry,"  says  product  manger  Pat  Lake. 
As  to  the  burst  of  activity  currently 
underway  with  the  launch  of  stick 
•  deodorants  by  both  Mennen  and  Gibbs, 
Bristol-Myers,  while  keeping  their  eye  on 
1 1,  'vi  •!< ')  Mm  -iit:;,  wi  Mil.  1  |  a i  't<  -i  I-  stay  on  the 
sidelines. 

Ultra  Dry  packaging  has  a  strong 
masculine  appeal  while  the  fragrance  is 
deliberately  not  overpowering.  Prices  are 
on  a  parity  with  the  existing  Mum  lines. 

A  new  bottle  design  and  label  for  the 
original  Mum  range  and  an  improved 
perfume  for  the  soft  green  variant  have  also 
been  introduced.  Cool  blue,  light  pink  and 
the  unperfumed  variant  are  as  before  while, 
in  the  Quick  Dry  range,  there  is  a  new  blue 
variant.  An  improved  formulation  means 
the  deodorant  is  softer,  less  sticky,  guicker 
and  more  pleasant  to  apply,  says  the 
company. 

Bringing  the  three  ranges  together 
under  one  umbrella  is  a  £  1  m  national 
television  advertising  campaign  on  air  from 
June  through  to  August.  Each  brand  is 
individually  featured  and  the  family  image 
emphasised  with  the  catchphrase 
"Everyone's  Mum's  the  best  Mum  in  the 
world."  In  the  Personal  Hygiene  feature  the 
company  anticipated  these  plans  would 
result  in  a  3  per  cent  uplift  in  the  roll-on 
market.  Bristol-Myers  Co  Ltd,  Station  Road, 
Langley,  Slough  SL3  6EB. 
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With  the  launch  of  Ultra  Dry  for  Men, 
Bristol-Myers  are  able  to  offer  a  Mum  for 
everyone.  The  range  will  be  supported  by  a 
h  1  m  national  television  advertising 
campaign  running  from  June  through  to 
August. 

Lilia  savings 
on  Gossard  set 

A  Gossard  bra  and  briefs  set  is  the  next 
consumer  promotion  to  run  on  Stick-on 
Lilia . 

Packs  of  1 0s  in  the  super  and  regular 
absorbencies  will  offer  consumers  two  extra 
towels  and  the  opportunity  to  save  over  £3 
on  the  Gossard  Romance  bra  and  briefs  set. 

Available  in  a  choice  of  three 
fashionable  colours  —  pink,  lilac  or 
champagne  —  and  bra  sizes  32in-36in  — 
the  matching  set,  which  normally  retails  for 
around  £8.50,  is  on  offer  at  £4.99.  To  apply 
for  the  set  consumers  have  to  collect  two 
Stick-on  Lilia  pack  fronts.  Lilia- White  Ltd, 
Alum  Rock  Road,  Birmingham  B8  3DZ. 

Offers  galore 
from  Max  Factor 

New  products  and  special  offers  are 
currently  available  on  four  Max  Factor 
lines.  In  the  Le  Jardin  de  Max  Factor  range 
there  are  three  line  extensions  —  bath  gelee 
(£4.75),  bath  lotion  (£4.75)  and  talc  (£3.95) 
while  a  75ml  bottle  of  Epris  light  cologne 
mist  is  now  available  (£5.25). 

For  colour  cosmetics  six  shades  of 
blusher  —  rose,  copper,  peach,  pink 
damson  and  spice  —  coming  in  sguare 
ivory  Touch  of  Blush  compacts  will  be 
available  at  the  introductory  price  of  £  1 . 25 
(rsp£1.40). 

Additions  to  the  Colorfast  range  include 
Sunshimmer  dust-on  bronzer  (£3.25), 
sunburst  bronze,  pink  bronze  and  bare 
beige  glaze  long  lasting  lipsticks  (£2.85)  and 
nail  enamel  (£2  .65)  and  Summer  pink  and 
sunkissed  peach  powder  blusher  (£4. 1 5). 
Max  Factor  Ltd,  75  Davies  Street,  London. 


Save  £50  in 
Agfa  club 

Agfa-Gevaert  have  launched  the 
"Superslide  Club"  which  offers  various 
benefits  and  extra  services  —  estimated  by 
the  company  to  be  worth  £50  —  for  a 
membership  fee  of  just  £5. 

All  Agfachrome  CT  film  users  will  be 
able  to  join  the  club  which  will  offer 
purchasers: 

Free  same-day  guaranteed  special  priority 
processing  for  up  to  5  films. 
Free  film  speed  re- rating  for  one  film. 
Individual  processing  of  camera  damaged 
films  —  free 

Special  reduced  prices  for  duplicate 
transparencies. 

Same  day  professional  E6  processing 

service  at  special  prices. 

The  opportunity  to  visit  Agfa's  Wimbledon 

laboratory. 

Special  rate  comprehensive  photo 
equipment  insurance. 

The  club  will  be  advertised  to  all 
Agfachrome  CT  slide  film  users  in  a  leaflet 
returned  with  their  processed  slides.  This 
will  contain  an  application  form  and  full 
details  of  the  benefits  of  club  membership. 
POS  material  is  available.  Agfa-Gevaert 
Ltd,  27  Great  West  Road,  Brentford, 
Middlesex  TW8  9 AX. 

A  bicycle  made 
for  Lancome 

From  May  1 4,  anyone  purchasing  a  45ml 
or  75ml  O  de  Lancome  atomiser  gualifies 
for  entry  in  the  Riviera  picnic  competition. 
Competition  forms  are  available  both  at 
POS  and  in-pack;  prizes  include  200 
Lancome  limited  edition  bicycles  and  1 ,000 
picnic  baskets.  Entrants  have  to  decide 
which  six  items  out  of  1 8  are  indispensable 
for  a  Riviera  champagne  picnic  and  add 
another  of  their  choosing.  Closing  date  is 
September  17.  Parim  Ltd,  14  Grosvenor 

<Ztrwt  I  nnrlnn  W1YDAP 


Trio  on  the  move 

Perfumery  Marketing  Associates  have  been 
appointed  distributors  for  Jean-Louis 
Scherrer,  Harriet  Hubbard  Ayer  (both 
formerly  handled  by  Parfums  Roberre 
before  being  transferred  to  Innoxa)  and 
Ingnd  Millet.  Distribution  will  now  be 
extended.  Perfumery  Marketing  Associates, 
9  Gees  Court,  London  W1M5HQ. 
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MADE  TO  MEASURE 
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Take  surgical  hosiery  measurements  with  our  compliments. 
The  Lastonet  made-to-measure  tape  has  been  developed  as  a  further  step  in  our  . 
'Support  for  Chemists'  campaign.  Proving,  yet  again,  that  Lastonet  are  with  you 

every  inch  of  the  way. 
For  your  complimentary  Lastonet  Made-to-Measure  tape,  contact: 
Lastonet  -  the  leg  care  specialists. 


Human  Insulin 
Neutral  insufin  Injeos 


The  cost  of  living  has  never  looked  so  good. 


Hluilui  insulin  has  always  been 
seen  as  an  outstandingly  pure,1  less 
immunogenic  form  ot  insulin,  than 
that  w  hich  comes  from  the  pancreas 
ot  pigs  and  cattle. 

It  has,  however,  been  seen  as 
expensive. 

In  fact,  Humulin  costs  less  than 


the-  most  widely  prescribed  porcine    independent  ot  pork  and  beet  pric 

Thus,  it  can  be  produced 
economically,  and  m  large  quandl 
tor  vears  to  come. 

Humulin 

Human  Insulin  (crb) 
THE  HUMAN  WAY  TO  TREAT  DIABEl 


insulins. 

The  price?  fust  ^6.44  forll  H  >  i.u. 

You  see.  Humulin  uses  genetic 
engineering  and  the  techniques  ot 
recombinant  DIM  A  technology  as 
the  method  of  manufacture 

Which  means  it's  entirely 


Humulin 

Human  Insulin  (crb) 
'HUMULIN'ST'HUMULIN'IT 
'HUMULIN'ZnV  Human  insulin(crb) 
Presentation:  Humulin  S:  A 
sterile,  aqueous  solution  of  human 
insulin  (crb),  40, 80and  100 
lU/ml.  Humulin  I:  A  sterile 
suspension  of  isophane  human 
msulin(crb),40,80and  100 
Ill/ml.  Humulin  Zn:  A  sterile 
suspension  of  crystalline  human 
insulin  (crb),  100  lU/ml.  Uses:  For 
the  treatment  of  insulin- 
dependent  diabetics. 
Dosage  and  Administration:  The 
dosage  should  be  determined  by 
the  physician,  according  to  the 
requirementsof  the  patient. 
Humulin  S  may  be  administered 
by  subcutaneous,  intramuscular  or 
intravenous  injection.  Humulin  I 
and  Humulin  Zn  should  be 
administered  by  subcutaneous  or 
intramuscular  injection  only. 
Humulin  S  may  be  administered  in 
combination  with  Humulin  I  or 
Humulin  Zn  as  required.  Humulin  I 
and  Zn:  Rotate  vial  in  palm  of 
hands  before  use  to  re-suspend. 
Mixmgof  insulins:  The 
shorter-acting  insulin  should  be 
drawn  into  the  syringe  first,  to 
prevent  contamination  of  the  vial 
by  the  longer-acting  preparation.  It 
isadvisableto  inject  immediately 
after  mixing.  Contra-indications, 
Warnings,  etc.  Contra-indications: 
Hypoglycaemia.  Under  no 
circumstancesshould  Humulin  I 
orHumulinZnbe  given 
intravenously.  Precautions:  Usage 
in  pregnancy:  Insulin 
requirements  usually  fall  during 
thefirsttrimesterand  increase 
during  the  second  and  third 
trimesters.  Transfernnfifrom  other 
insulins:  A  small  number  of 
patients  transferring  from  insulins 
of  animal  origin  may  require  a 
reduced  dosage,  especially  if  they 
are  very  tightly  controlled  and 
bordermgon  hypoglycaemia.  The 
riskof  hypoglycaemia  can  be 
considered  minimal  if  the  daily 
dosage  is  less  than  40  I U. 
Insulin-resistant  patients 
receiving  more  than  100  IU  daily 
should  be  referred  to  hospital  for 
transfer.  Side  effects: 
Lipodystrophy,  insulin  resistance 
and  hyper-sensitivity  have  rarely 
been  reported.  Legal  Category:  P 
Package  Quantities:  10ml  glass 
vials  in  packs  of  5.  Price:  Humulin 
S:40IU/ml£2.70,80IU/ml 
£5.40,100IU/ml£6.44. 
Humulin  h  40  IU/ml£2.70,80 
IU/ml£5.40,100IU/ml£6.44. 
HumulinZn:  100  lU/ml  £6.44. 
Product  Licence  Numbers: 
Humulin  S  40  lU/ml  0006/0163 
Humulin  S  80  lU/ml  0006/0164 
HumuhnS  100  lU/ml  0006/0165 
Humulin  I    40  I  U/ml  0006/0166 
Humulinl    80  I  U/ml  0006/0167 
Humulin  I  100  lU/ml  0006/0168 
HumulinZnlOO  lU/ml 0006/0179. 
Date  of  preparation:  December 
1983. Full  Prescribing  Information 
Available  From:  Eli  Lillyand 
Company  Limited, Kmgsclere 
Road,  Basingstoke,  Hampshire, 
RG21  2XA.  Orfrom:  Eli  Lillyand 
Company  Limited,  5  Percy  Place, 
Dublin  4.  Telephone:680  179. 
'HUMULIN'isatrademark. 
HU69  Dec'83 

1.  Johnson  IS.,  Diabetes  Care 
1982,  Vol.  5,  Suppl.  2,4-12. 
2  Fineberg,  S.E.et  a  I  (Indianapolis), 
Diabetes  May  1983,  32,  Suppl.  1,3A. 
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Twice  as  Fresh 
is  revamped ... 


Reckitt  Household  Products  are  introducing 
two  new  variants  and  refills  for  Twice  As 
Fresh  air  freshener. 

The  refill  pack  will  be  available  for  all 
four  variants  (£0.48  rsp).  Reckitts  predict 
the  move  could  help  increase  sales  by  about 
30  per  cent. 

The  two  new  variants  are  Spring 
bouguet,  packed  in  pink,  and  April 
showers,  packed  in  green.  The  rose  petal 
and  lemon  blossom  variants  have  been 
dropped. 

Over  80  per  cent  of  housewives  now 
use  an  air  freshener,  say  Reckitt,  and  of 
these  67  per  cent  use  slow  release  products. 
Reckitt  Products,  Dansom  Lane,  Hull. 


...  as  Loxene  is 
relaunched 

Loxene  shampoo  has  shed  its  strongly 
medicated  appearance  for  a  more 
contemporary  look,  and  has  been 
reformulated. 

Anti-dandruff  shampoos  have  a  negative 
consumer  perception,  says  Reckitt.  Loxene 
no  longer  has  a  coal  tar  formulation,  and 
now  appears  as  a  mildly  medicated  green 
liguid  with  a  fresh  fragrance  formulated  for 
all  types  of  hair,  says  the  company.  New 
packaging  consists  of  a  white  bottle  with  a 
spruce  green  cap  and  logo  ( 1 50ml  £0  .60 
rsp).  Reckitt  Toiletry  Products,  Dansom 
Lane,  HullHU8  7DS. 


Following  the  success  last  year  of  the 
Philishave  Le  Mans  shaver,  designed 
specifically  for  the  younger  user,  Philips 
Small  Appliances  are  now  launching  a 
Ladyshave  expressly  for  teenage  girls.  Tiny 
in    size    and    bright    red    in  colour. 

The  Ladyshave  "16"  HP2603  (£7.95) 
runs  on  two  pen-light  batteries,  enough  for  a 
two  week  holiday  abroad.  The  compact 
design  has  a  snap-on  lid  to  protect  the 
blades.  Philips  Small  Appliances,  Drury 
Lane,  Hastings. 
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"Spring  Into  Step"  is  a  new  leaflet  written  by 
a  Birmingham  GP,  Dr  Michael  Grillage  to 
increase  awareness  of  the  risks  involved  in 
wearing  badly  fitting  shoes  or  hosiery  and  to 
point  out  the  areas  that  are  most  prone  to 
problems.  It  gives  guidelines  on  everyday 
footcare  and  emphasises  the  special  care 
that  should  be  taken  during  childhood, 
adulthood  and  old  age  covering  the  five 
most  common  problems  —  corns,  callouses, 
verrucae,  athlete's  foot  and  bunions.  Copies 
of  the  leaflet  can  be  obtained  by  sending  a 
sae  to  Carnation,  Cuxson-Gerrard  &  Co 
(Dressings)  Ltd,  Fountain  Lane,  Oldbury, 
Warley  West  Midlands  B69  3BB. 


iVzm  TV  push 
by  Cussons 

A  £'/2m  national  television  advertising 
campaign  breaks  for  Imperial  Leather  Dry 
in  June.  Both  the  anti-perspirant  aerosol 
deodorant  and  the  roll-on  version  are 
featured  under  the  theme  "The  name  you 
can  trust  in  and  out  of  the  bath  "  A  30  per 
cent  extra  free  promotional  pack  on  both 
the  aerosol  and  roll-on  will  support  the 
television  campaign.  Cussons  (UK)  Ltd, 
Kersal  Vale,  Manchester  M7  0GL. 

Browned  off? 

Terracotta  is  a  new  bronzing  powder  (£9) 
said  to  be  suitable  for  all  types  of  skin. 
Available  from  Guerlain  it  comes  in  a 
tortoise-shell  compact.  Guerlain  Ltd,  22 
Aintree  Road,  Perivale,  Middlesex  UB6 
7LP 

Distribution 
changes 

Fanllon  are  now  the  distributors  of  Dead 
Sea  Mineral  Salts  for  Finders  Dead  Sea 
Health  Co.  Farillon  Ltd,  Bryant  Ave., 
Romford,  Essex  RM3  0PJ 

Distributors  for  the  Evenilo  range  of  breast 
feeding  products  are  now  Mentholatum  Co 
Ltd,  Longfield  Road,  Twyford,  Berks. 


Chemist  &  Druggist  1 2  May  1 984 


911 


Pond's:—  new 
lines  in  the 
offing 

Four  months  after  the  start  of  a  heavy 
investment  programme 
Chesebrough-Pond's  report  a  number  of 
success  stories  for  their  brands.  And  the 
company  has  more  activity  planned  for  the 
future.  There  are  plans  for  more  line 
extensions  into  both  the  skincare  and 
toiletry  markets,  says  Roy  Gayton,  sales  and 
marketing  director. 

"We  have  two  very  strong  names  in 
Vaseline  and  Pond's.  While  we're  building 
brand  franchises  and  they  are  reacting 
positively  we  feel  we've  not  exploited  their 
attributes  into  other  markets  as  much  as  we 
could  have  done.  Having  said  that  we  have 
also  a  very  strong  drive  into  other  markets 
with  new  products." 

The  skincare  market  is  an  important  one 
for  chemists  and  should  be  defended,  Mr 
Gayton  argues,  being  one  area  where 
grocers  haven't  established  a  stranglehold. 
On  pricing  he  believes  Chesebrough  have 
redressed  the  problem  of  margins, 
establishing  a  fair  and  equitable  pricing 
policy.  "We  now  have  a  closer 
differentiation  in  pricing  across  all  sectors  of 
the  trade.  And  with  the  £5m  support  we  are 
putting  behind  our  ranges,  sales  through 
chemists  can  only  grow." 

Figures,  he  says,  show  that  following  the 


PONDS 


Chesebrough-Pond's  say  the  £5m  support 
behind  their  brands  is  paying  off. 


initial  burst  of  television  advertising  (£2. 2m 
has  been  allocated  for  the  year)  Pond's 
cleanser  and  moistunser  saw  sterling 
growth  of  17.2  per  cent  and  40.7  per  cent 
compared  to  the  growth  of  4.3  per  cent  and 
1 2  per  cent  recorded  in  their  respective 
markets  Vaseline  intensive  care  lotion  is 
also  showing  growth  in  a  stagnant  market 
due,  Mr  Gayton  believes,  to  its  positioning 
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as  both  a  hand  moistunser  for  all-year- 
round  usage  and  an  aftersun  lotion  for 
Summer.  To  build  on  this  awareness  the 
company  is  currently  running  an  on-pack 
promotion  with  first  prize  of  a  Philips  Solaria 
and,  throughout  Summer,  a  couponing 
campaign  through  the  major  tour  operators. 
Television  advertising  for  Pond's  cream  and 
cocoa  butter  breaks  nationally  on  May  2 1 , 
part  of  the  £  1 . 1  m  allocated  to  support  the 
line  throughout  the  year  while  £  1  6m  has 
been  allocated  to  support  Vaseline  intensive 
care  lotion.  Chesebrough-Pond's  Ltd,  PO 
Box  242,  Consort  House,  Victoria  Street, 
Windsor,  Berks. 


Goya  throw  in 
the  towel 

A  towel  in  Agua  Manda  livery  is  being 
offered  by  Goya  on  every  1 2  assorted 
packs  ordered,  or  six  assorted  packs 
including  at  least  two  packs  of  roll-on 
antiperspirant,  the  latest  addition  to  the 
range. 

Goya  are  also  offering  a  price 
promotion  on  the  whole  Aqua  Manda  range 
of  foam  bath,  talc,  shampoo,  roll-on 
antiperspirant  and  pack  of  four  soaps.  For  a 
limited  period  the  products  will  be  available 
for  £0.75  (rsp  £  1 . 1 5)  —  the  offer  is  flashed- 
marked  on  packs.  Care  Products  Ltd, 
Badminton  Court,  Amersham,  Bucks. 

For  the  difficult 


question 


A  booklet  to  help  chemists'  assistants  deal 
with  queries  on  hair  colourants  is  currently 
being  distributed  by  Clairol  reps.  Clairol 
Appliances,  Station  Approach,  Slough, 
Berks. 


A  range  of  air  fresheners  have  been 
launched  under  the  Topps  brandname.  The 
three  fragrances,  tropical  trade  winds, 
island  flower  and  colonial  gardens  (300ml, 
£1 .33)  have  a  horizontal  spray-through  cap 
delivery  and  come  shrink-wrapped  in 
dozens.  E.R.  Howard  Ltd,  Gippeswyk  Ave. 
Ipswich  IP2  9AE.   


TV  launch  for 
Hedex  Plus 


Hedex  Plus  capsules  launched  this  month 
by  Sterling  Health,  are  to  be  supported  by 
an  initial  £600,000  burst  of  national 
television  in  July. 

The  Pharmacy  only  capsules  contain 
paracetamol  250mg,  codeine  phosphate 
8mg  and  caffeine  30mg.  Each  pack  of  1 2 
capsules  retails  at  £  1 .05. 

POS  material,  including  trigger  cards, 
stickers,  giant  packs  and  merchandisers,  is 
to  be  available  from  representatives. 
Sterling  Health,  Sterling  Winthrop  House, 
Surbiton  Surrey  KT9  4HP. 


D.C.  WHEATON. 


Four  assistants  from  Wheaton  pharmacy! 
Old  Exeter  Street,  Chudleigh,  Devon,  anf 
the  winners  of  Unichem's  March  Goldei 
Dozen  draw  for  pharmacy  assistant 
Pictured  from  left  to  right  are  Mik<J 
Smith,  a  Unichem  western  regiona 
committee  member,  three  of  the  assistantl 
—  Donna  Skinner,  Florence  Kentisteerl 
Mary  Wilson  and  David  Wheaton,  MPSl 
The  fourth  assistant  loan  Ballard,  is  ncl 
pictured.  Unichem  Ltd,  Crown  House\ 
Morden  Surrey. 


Savings  on 
Jovan 


Summer  savers  from  Jovan  include  1 20ml 
sizes  of  Musk  Oil,  Pagan  Man  and  Sex 
Appeal  aftershave  at  £  1  off,  with  a  host  of 
other  lines  at  £0.50  off.  Three  pre-packed 
display  units  hold  a  "25  per  cent  extra  free" 
Musk  Oil  anti-perspirant,  50ml  Andron 
aftershave  for  £  1  and  a  trial  size  Andron  talc 
available  for  £0.99.  Beecham  Proprietaries 
—  Toiletries,  Beecham  House,  Great  West 
Road,  Brentford,  Middx. 
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Prepare  for 

aii  (even  colder 


PR  Spray  is  the  brand  leader 
among  cold  pain  relief  sprays 
and  the  fastest  growing  brand  in 
the  whole  topical  pain  relief 
market. 

Last  year,  the  first  time  that  it  had 
been  advertised -sales 
increased  over  40%. 

Now  we  are  giving  it  an  even 
bigger  boost.  From  June  to 
September  hard  hitting 


pain  and 
Stiffness 


__— —  """  t  eta'*1**  ?d«eGied 


.;,  ».  £ 


#1 


"Advertising  will  appear  in  the 
Mail,  Sun,  Telegraph,  Daily  and 
Sunday  Mirror,  News  of  the 
World,  People  and  Sunday 
Express. 

131/2  million  people  buy  topical 
pain  relief  products.  Over  85%  of 
them  will  see  our  campaign  an 
average  of  Htimes  each. 

PR  Spray  is  the  clean,  odourless, 
fast-acting  way  to  relieve  pain. 


DONT  BE  LEFT  OUT  IN  THE  COLD.  STOCK  AND  DISPLAY 
PR  SPRAY  AND  WATCH  YOUR  SALES  GROW. 


Two  new 
tins  that  wil 

really 

rattle  the 

babymilks 
market 

At  ("ow  &  ( iate,  we  certainly  are  attractive  new  tins  which  will  be  avail 

shaking  things  up  in  the  babyfood  sector,  this  m<  >nth. 

Lastyearwe  re-launched babymeals  There  are  two  sizes:  450g  and  a 

and  sales  soared  by  over  50%,  making  us  economical  900g.(In  traysofl2x45()g 

the  brand  leader  in  jars.  6  x900g  for  easier  handling.) 

Now  we're  going  to  do  the  same  for  We're  confident  that  <  )urbabyn 

babymilks.  will  be  another  success  story  for  Cow 

We  know  that  mothers  wh< )  like  C iate.  Because,  once  again,  COM 

them  in  packs,  love  them  in  tins.  we're  giving  mums  just  what  fa 

So  Premium  and  Plus  now  come  in  they  want.  Ttekbyfeeding 


Lady  Jayne  means  the 
very  latest  in  hair  fashion 
styles.  New,  exciting 
products  launched 
regularly.  All  packaged  in 

eye-catching  pastel 
colours,  that  harmonise 
perfectly,  to  create  in-store 
excitement. 


A  selection  from  the  vast, 
ever-changing  range  of 
Lady  Jayne  Hair  Fashion 
Accessories.  The  signature 
on  the  Brand  Leader  is 


Laughton  &  Sons  Limited, 
Warstock  Road,  Birmingham 
021-474  5201 


PRESCRIPTION  SPECIALITIES! 


Tricotex 
dressing 


Tricotex  is  a  sterile  knitted  viscose  dressing 
which  conforms  to  Drug  Tariff 
specifications. 

The  product  can  be  used  on  a  variety  of 
wounds,  say  manufacturers  Smith  & 
Nephew.  But  it  will  be  recommended 
principally  for  treatment  of  leg  ulcers. 

The  dressing  has  a  dry  non-adherent 
contact  layer  which  separates  the  wound 
from  the  absorbent  layers.  That  means  the 
dressing  can  be  changed  without  disturbing 
normal  wound  healing,  claims  the 
company.  And  removal  of  a  non-adherent 
layer  will  cause  minimal  discomfort  to  the 
patient,  it  says. 

Tricotex  comes  in  one  size  — 
9.5  x  9.5cm  —  in  cartons  of  50  (£5.75 
trade,  £0. 1 85  retail  each)  individually 
packed  in  peel  pouches.  Smith  &  Nephew 
Ltd,  P.O.  Box  81,  HessleHoad,  HullHU3 
2BN 


Polycal  on 
ACBS 


Cow  &  Gate  have  introduced  Polycal  —  a 
dietary  product  included  in  the  Borderline 
Substances  list. 

The  product  is  prescribable  for  renal 
failure,  liver  cirrhosis,  disacchande 
intolerance  (without  isomaltose  intolerance), 
disorders  of  amino  acid  metabolism  (and 
other  similar  disorders)  and/or  whole 
protein  intolerance,  malabsorption  states 
and  other  conditions  reguiring  a  high 
energy,  low  fluid  intake,  whether  or  not 
sodium  or  potassium  restriction  is 
necessary. 

It  is  supplied  as  a  powder  for 
reconstitution  with  water  (6  x  400g,  £7.38; 
4  x  2kg,  £2 1 .32  both  prices  basic  NHS). 
Cow  c5  Gate  Ltd,  Cow  &  Gate  House, 
Trowbridge,  Wilts  BA 1 4  8YX. 


BRIEFS 


Timoptol  in  Ocumeter:  Timoptol 
ophthalmic  solution  is  to  be  supplied  in 
Ocumeter  dispensers  from  May  14. 
Manufacturers  Merck  Sharp  &  Dohme  say 
the  packs  have  been  designed  specifically 
for  the  poorly  sighted. 

Two  different  coloured  caps  replace  the 
original  pink  ones:  blue  for  0.25  percent 
w/v  solution  and  yellow  for  the  0.5  per  cent 
w/v  solution.  The  metal  seal  is  replaced  by  a 
moulded  dome  for  easy  use,  say  MSD  New 


iging"  but 
ichanged. 


Merck 


Hoddesdon,  Herts  ENI 1  9BU. 
Hyprenan  5  x  5ml:  A  5  x  5m 


4  x  5ml  pack.  Astra  Pharmaceuticals  Ltd, 
Home  Park  Estate,  Kings  Langley,  Herts 
WD4  8DH. 

Diabur  test  5000  distributor:  From  May 

14,  Diabur  test  5000  (50,  £1 .32  Drug 
Tariff),  will  be  distributed  to  wholesalers  and 
retailers  by  MCP  Pharmaceuticals. 
Associate  company,  Boehnnger 
Corporation  (London),  will  continue  to 
distribute  the  product  to  hospitals.  MCP 
Pharmaceuticals  Ltd,  Simpson  Parkway, 
Kirkton  Campus,  Livingston,  West  Lothian, 
Scotland. 

Unprinted  tablets:  Printing  on  Squibb 
sugar-coated  tablets  has  been  discontinued. 
Formulations  affected  are:  Moditen  5mg; 
Mysteclin;  Nystan;  Raudixin,  and  Rautrax 
tablets.  E.R.  Squibb  &  Sons  Ltd,  Reeds 
Lane,  Moreton,  Wirral,  Merseyside  L46 
10W. 

Pneumovax  vaccine:  While  waiting  for 
registration  of  a  new  formulation,  supplies  of 
the  vaccine  are  available  only  from  the 
manufacturer.  Inquiries  to:  Mr  J.M.  Scott, 
registration  department,  Thomas  Morson 
Pharmaceuticals,  Hertford  Road, 
Hoddesdon,  Herts  ENI  1  9BU. 


Influvac  vaccine:  the  fc 

contained  in  Influvac  sub- 
A/Philippines/2/83  (H3N1 
(HIND,  and  B/USSR/10C 
are  0.5ml  disposable  syrii 
NHS),  5ml  vial  (lOdoses, 
vial  (50  doses,  £  1 50.98). 
Laboratories  Ltd,  Gatersi 
Southampton  S03  3JD. 


wing  strains  are 
nt  for  1984/85: 
A/Chile/ 1/83 
13.  Presentations 
e  (£3.50,  basic 


•  En  : 


Tagamet  pack:  The  flip-top  Tagamet 
injection  carton  is  being  replaced  by  a  pre- 
printed end-flap  carton  containing  a  plastic 
tray  of  1 0  x  2ml  ampoules.  Both  end  flaps 
will  have  security  seals.  Prices  are 
unchanged.  Smith  Kline  &  French 
Laboratories  Ltd,  Welwyn  Garden  City, 
J-lprt*  A I  7  I  FY 


Generics  List 


The  updated  Drug  Tariff  price  for  aspirin 
dispersible  is  36p  per  1 00  and  not  as  shown 
in  last  week's  Price  Supplement 
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Now  Milupa  gives  you 

a  bigger  bite  of 
the  baby  food  market. 


\  gives  you  j  new,  huh  <pialiry . 
,n|UNIOR  FOODS  } 


Milupa,  brand  leader  in  independent 
chemists,  now  give  you  extra  meaty  profit  by 
entering  the  £25  million  Junior  Food  Market  with 
their  delicious  new  range  of  meals  for  use  from  6 
months  onwards. 

Extensive  promotional  activity 
Backed  by  the  reassurance 
of  Milupa's nameand  an  extensive 
promotional  programme,  our 
message  aims  to  reach  at  least 
60%  of  our  target  market. 

There'll  be  strong  national 
Press  Advertising,  a  massive 
Sampling  Campaign,  Point  of 
Sale  material  and  a  cleverly 
designed  unit  for  displaying  our 
carefully  researched  pack  designs 
Exciting  free  gifts 

With  every  order  of  one  case 
of  each  variety  well  give  you  a 
FREE  £5  Meat  Voucher  and  an 
exciting  selection  of  other  gifts  you  could  receive. 


e  aeiicious  recipes 

In  five  delicious  varieties,  each  meal  is  only 
made  with  top  quality  products.  Succulent 
chicken  taken  from  the  breast  and  thigh  or  lean, 
prime  beef,  both  with  nourishing  wheat  or  rice 
and  freshly  grown  vegetables. 

Ingredients  which  are  rigorously  screened. 
Recipes  which  are  created  without  artificial 
flavourings  or  preservatives.  Meals  which 
protect  babies'  delicate  digestive  systems. 

Stock  up  now!  And  get  your  teeth  into  some 
juicy  profit. 

million 

JUNIOR  FOOD 

The  new  generation  of  Baby  Foods. 

Milupa  Limited,  Milupa  House,  Hercies  Road,  Hillingdon,  Uxbridge, 
Middlesex  UB109NA.  Telephone;  Uxbridge  (0895)  59851, 


THE 
WALKER  DAVIS 

GROUP 
COLLECTION 


Walker  Davis  Proudly  Present  their 
collection  of  cosmetics,  toiletries  and 
household  products 
Manufactured  to  Walker  Davis' 
exacting  standards 


G\m 


A  U  K.  produced 
perfume  reflecting 
the  retail  price 
Growing  in  Popularity 
Stylish  White  and 
Gold  Presentation 
Range  includes 
Boxed  Gift  Set 


FAMILY  BATH  RANGE 


*  Hypo  Allergenic 
—  suitable  for 
all  skin  types 

*  Comprehensive  range 

*  Value  for  money 

*  Competes  with 
own  label  products 


One  of  the  leading 
branded  Cleansing 
creams 

A  long  established 
product  of  over  60 
years 

300  ml  Tub 
exceptional  value 


"I 


CALIGULA 


Strong  Masculine 
Appeal 

Distinctive  packaging 
Competitively  priced 
Ideal  Mens  Gift 


OZONAL 


Extensive  household 

range 

Economic 

Have  Stood  The  Test 
Of  Time 
Endorsed  by 
Airlines  and 
Government  bodies 


Available  Direct  or  from  Your  Local 
Wholesaler 

For  Quality  Products 
Ring  Walker  Davis  Ext:  253 

▼f» 

Walker  Davis  &  Company  Limited 


Spenklin  House,  Gunnersbury  Avenue, 
London  W4  5QB. 
Telephone  01  -995  1  380 
Telex:  934225  Spenklin 


PERSONAL  OPINION' 


A  chemist's  lot  is 
not  a  happy  one 


A  pharmacist  checks  his  lot 
with  that  of  the  Legal  Aid 
solicitor  and  finds  his 
rewards  for  doing  state  work 
to  be  distinctly  lacking  in 
comparison 

So  the  Pharmaceutical  Services  Negotiating 
Committee  is  on  the  comparability  trail  — 
and  not  before  time  you  may  say.  I  had 
thought  this  tactic  somewhat  played  out  by 
various  unions  over  the  past  three  or  four 
years  and,  indeed,  with  the  present  climate 
of  opinion  in  the  Thatcher-Gummer  "think 
tank,"  the  chance  of  success  seems  poor. 
Nevertheless,  it  is  just  as  well  to  have  it  on 
the  table  for  later  back  reference. 

On  the  same  subject,  may  I  guote  some 
remarks  of  Sir  David  Napley,  the  former 
president  of  the  Law  Society:  "Unless 
professional  services,  whether  paid  by  the 
state  or  otherwise,  afford  fair  and  proper 
remuneration,  one  of  two  conseguences 
ultimately  follow;  bankruptcy  or  inferior  and 
inadeguate  service.  Thus,  there  is  a  real 
danger  that  the  quality  of  the  service  will 
become  limited  by  the  amount  the  Treasury 
is  willing  to  make  available." 


then  ensue  a  conversation  on  whether  or 
not  a  charge  is  payable.  Quite  often  the 
social  security  book  is  produced  and  I 
thumb  through  it  to  seek  the  exemption 
certificate  which  may  be  hiding  quietly  on 
the  last  page.  Oddly  enough,  few  recipients 
of  social  security  seem  to  be  aware  that  it  is 
in  their  book.  Then,  the  patient  may  pay  up, 
perhaps  reguesting  a  receipt.  I  seem  to 
have  an  unusally  large  number  of 
policemen  among  my  clientele  and  they  are 
able  to  reclaim  their  health  costs.  Sometimes 
part  payment  is  proffered,  the  balance  to  be 
brought  in  when  the  remainder  of  the 
prescription  is  collected.  Be  wary  of  letting 
the  whole  prescription  go  "on  tick."  It  is  not 
regarded  as  a  debt  of  honour.  "I  pay  my 
stamp,  don't  I." 

Then  again  gran  is  without  her  specs,  or 
Tom,  aged  six,  has  been  sent  with  the 
prescription  for  baby  brother  —  Will  I  sign 
the  back  please?  Back  in  the  dispensary  at 
last,  I  decide  just  what  the  doctor  really 
means  the  patient  to  have.  It  is  not  always 
what  is  written  and,  perhaps  after  consulting 
the  "BNF,"  I  make  the  necessary 
endorsement.  Then  I  actually  get  to 
dispense  the  medicine,  with  the  requisite 
explanation  to  the  patient  and  a  farewell. 

But  not  for  lonq.  Fifteen  minutes  later 


"Unless  professional  services 
afford  proper  remuneration,  one 
or  two  consequences  must  follow: 
bankruptcy  or  inferior  service" 


Of  course,  Sir  David  is  not  entirely  a 
disinterested  observer.  You  may  remember 
the  furore  that  surfaced  when  he  charged 
Yorkshire  County  Council  at  the  rate  of 
£  1 64  an  hour  for  his  services  in  connection 
with  the  inquest  on  Helen  Smith,  the  nurse 
who  lost  her  life  in  Saudi  Arabia.  Arising 
from  Press  comment  on  the  apparently 
inflated  figure,  it  was  stated  that  the  rate  for 
the  ordinary  general  practice  solicitor  who 
undertakes  State  Legal  Aid  work  is  £34  an 
hour.  According  to  Sir  David,  this  type  of 
work  can  represent  30  per  cent  and  more  of 
a  solicitor's  workload,  and  in  his  opionion  is 
underpaid. 

I  have  attempted  to  compute  the  time 
spent  in  my  pharmacy  in  dealing  with  a 
prescription  from  the  time  it  leaves  the 
patient's  hand. 

The  name  is  checked  and  there  may 


she  is  back.  "Didn't  the  doctor  give  me  any 
sleepers?"  she  asks  with  a  stare  of 
accusation.  Oh  dear,  did  I  miss  it?  I  rifle 
through  the  pile  and  retrieve  the  script.  No 
sleepers  There  follows  a  protracted 
discussion  aimed  at  determining  the  actual 
tablets  she  wants.  "It's  the  funny  shaped 
purple  ones." 

Hunt  the  tablet  follows  —  guite  an 
entertaining  passtime  if  one  is  not  too  busy. 
A  sight  of  the  tablets  in  the  third  bottle 
brings  success  and  with  a  sigh  of  relief  I  pass 
the  slip  of  paper  to  my  assistant  for 
recording  and  filing  and,  at  the  end  of  the 
month,  the  final  count  and  analysis.  Time 
taken,  seven  to  ten  minutes.  On  the  basis  of 
the  Legal  Aid  fee,  I  suppose  each 
prescription  should  show  an  average,  of 
between  £3  and  £4  gross  profit.  Over  to 
you  Alan  Smith  —  and  the  best  of  luck.  ^ 
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"I  had  a  talk  with  our  Numark 
Wholesaler  Representative  and  Numark 
were  able  to  carry  out  an  assessment 
of  the  sales  and  profit  potential  of  one 
of  our  Pharmacies. 

A  plan  was  drawn  up,  with  my 
approval,  to  re-merchandise  the  whole 
of  the  Pharmacy  at  no  capital  cost  and 
with  the  minimum  of  inconvenience. 


angings 
required  act 


GordonSavage.M.P.S.Shipley.WestYorks. 


With  assistance  from  Numark,  the 
position  of  several  of  the  existing 
fixtures  was  changed,  products  were 
brought  together  in  commodity 
groups  and  methodically  re-located. 
Advice  was  given  on  adjusting  the 
stock  range  and  the  positioning  of 
special  displays.  Our  customers  are 
pleased  with  the  new  look  of  the 
Pharmacy  and  they  tell  us  that  it  is 
much  easier  to  find  what  they  want 

Importantly,  OTC  sales  are 
coming  back  satisfactorily  without 
any  extra  capital  investment." 

For  further  information,  contact 
your  local  Numark  Wholesaler  or 
Numark  Central  Office,  51  Boreham 
Road,  Warminster,  Wilts  BA12  9JU. 
0985  215555. 


NUiM 

CHE 


Ten  years 
independent : 


THERE'S 
A  GOOD  SLICE 

FOR  YOU  TOO 


lore  and  more  health-conscious  people  are  hungry  for  no-junk  food  that  tastes  delicious 
\t  last,  here  is  a  range  to  satisfy  them. 

irst  there's  new  Pate  Crunch.  Three  tasty  lunches  of  pate  with  crunchy  oatcakes, 
ainingthe  vitamins,  minerals  and  appetite  appeal  your  customers  are  looking  for 
hen  there's  Crunch  n'Slim  new  High  Fibre  bars.  Full  of  delicious  ingredients  like  sultanas,  nuts, 
and  oats.  Nothing  but  goodness  all  the  way  through. 

xunch  n'  Slim  foods  are  being  advertised  throughout  the  summer  in  women's  magazines 

in  impactful  full  colour  campaign.   

tart  stocking  Pate  Crunch  and  High  Fibre  bars  now  CrilllchrfSlilll 

ou'll  start  taking  a  good  slice  of  the  profits,  while  your  ■■  mm*  ■  ■  ■ur'U 

•mers  are  enjoying  a  good  slice  for  lunch.  THE  NO-JUNK  LUNCH 

SLIM  AND  PATE  CRUNCH  ARE  TRADE  MARKS  OF  CROOKES  PRODUCTS  LTD 


One  million 

and  five  reasons 
why  you  should 
stock  Sensodyne 


|OUR  MASSIVE  £1  MILLION  TV  CAMPAIGN  STARTS  JUNE  4TH 

c0Sf^  ^Sier  National  TV  spend  than  last  year. 

'         Featuring  Sensodyne  Search  but  promoting 
the  entire  Sensodyne  Toothbrush  range.  In  London, 
|the  TV  campaign  is  also  supported  by  Radio. 

nOO        Sensodyne  is  tlie  fastest 
*'        growing  established  brand. 

Sensodyne  Toothbrushes  have  an  un 
equalled  growth  recon  1  ( >ver 
many  years  -  and  1984 
will  be  no  exception! 


Sensod\ne  i 


the  biggest  adve 
tiserto  dentists.  Independi 
research  j  >r<  >ves  ( >ver  3  times  a 
f  many  dentists  prefer  the  design  oi 
X  Sensochiie  Search  to  other  recently 
f  launched  toothbrushes. 

qq,00^  Sensodyne  has  die  most  com 
*1       prehensive  family  range  availably 

Theresa  toothbmsh  to  meet  the  needs  of  "ALL 
vour  customers. 

*Q,flO^  Von  can  take  frill  advantage  of  our  special 

^  pre-TV  bonus  deals.  Act  Now.  See  your  Stafforc 
Miller  representative  or  call  Hatfield  61151. 

Sensodyne  Toothbrushes 

Now  bigger  sales  fcr  even  bigger  profits 


PERSONAL  OPINIONb 


ph  to  be  an  oxygen 
lelivery  man 


The  last  gasp"  of  "Theo 
ynne",  a  pharmacist  fearful 
losing  his  oxygen  supply 
Die. 


hen  I  read  that  the  British  Oxygen 
ompany  is  proposing  to  take  over  the 
pply  oi  oxygen  concentrators  and 
linders  directly  to  patients,  cutting  out 
ose  of  us  community  pharmacists  who 
o"  oxygen,  I  cannot  help  feeling' 
mething  is  going  from  my  life. 

will  miss  the  pleading  and  horse- 
ading  with  BOC  when  increased  demand 
pm  existing  patients,  plus  new  ones,  makes 
"full  cylinders   only   in   return  for 
ripties"  policy  unworkable.  I  certainly  will 
iss  manhandling  the  cylinders  which  seem 
get  heavier  and  heavier  as  the  years  go 
especially  when  carting  them  up  six 
ghts  of  stairs  of  a  tower  block  when  the  lifts 
ere  routinely  vandalised.  At  least  that  did 
casionally  allow  me,  as  I  stood  way  up 
ere  on   the   balcony   with   an  empty 
finder,  the  fleeting  pleasure  of  a  most 
loodthirsty  and  unprofessional  thought  — 
ankfully  not  ever  put  into  action  because 
le  lift-wrecking  "yobboes"  were  never 
rtically  below. 

I  will  certainly  miss  the  reproach  of  the 
dd  patient  when  I  arrive  ten  minutes  later 
lan  1  promised,  and  the  warnings  to  mind 
dog/cat/furniture/paintwork/carpets 
hen  bringing  the  cylinders  in  and  out.  One 
ouple  berated  me  for  upsetting  their 
lanned  Saturday  morning  shopping,  since 
did  not  deliver  till  lunchtime  They  were 
lost  unimpressed  by  my  feeble  excuse  of 
emg  very  busy  dispensing  all  morning, 


without  his  wife  batting  an  eyelid? 

Some  other  pharmacists  seem  to 
organise  their  oxygen  deliveries  more 
effectively  than  me.  When  doing  locums,  I 
found  one  pharmacy  on  a  council  estate 
where  the  porters  of  the  various  blocks  of 
flats  did  the  deliveries,  if  the  price  was  right, 
and  another  pharmacy  where  this  was  done 
by  the  undertakers  next  door.  (But  never, 
fortunately,  using  the  hearse,  or  when 
wearing  the  formal  black  suit!) 

I  have  usually  done  the  deliveries 
myself,  except  where  the  patients'  relatives 
or  friends  have  collected  the  cylinders  from 
the  pharmacy,  and  I  will  miss  the  bonds 
developed  with  my  oxygen  patients.  I  felt 
proud  to  have  witnessed  the  love  and  total 
devotion  given  to  one  person  by  his 
parents,  during  his  ten  years  of  fighting 
cystic  fibrosis,  and  to  have  played  my  own 
small  part  in  that  one-sided  battle,  with  its 
inevitable  final  result.  Sadly,  one  loses  most 


out  from  the  bedroom  window. 

Never  mind,  I  tell  myself,  the  BOC  men 
will  manage  all  this,  as  well  as  saving  the 
NHS  the  million  pounds  extra  we 
pharmacists  are  apparently  making  from 
these  domiciliary  visits.  They  will  also, 
presumably,  liaise  with  those  doctors  and 
their  receptionists  not  familiar  with  oxygen 
apparatus  over  that  first  oxygen  script,  and 
subseguent  repeat  ones,  and  collect  them 
from  the  surgeries,  along  with  "repeats"  for 
the  tablets  also  needed.  The  repeats,  of 
course,  may  have  to  be  corrected,  then 
dispensed,  delivered,  and  the  patient 
instructed  in  their  use.  Will  they  contact  the 
doctor  when  they  feel  his  presence  is 
reguired  to  modify  doses  of  beta  blockers, 
diuretics,  bronchodilators,  and  whatever? 

My  nearest  Boots,  incidentally, 
discontinued  their  oxygen  service  a  little 
while  ago,  but  selflessly,  and  with  no 
thought  of  any  monetary  reward,  still  care 
for  any  possible  oxygen  patients  who 
approach  them  by  phoning  me  with  the 
customer's  name  and  address,  and  leaving 
me  to  do  the  rest.  Did  Boots  know 
something  the  rest  of  us  did  not,  I  ask 
myself,  or  are  they  merely  preparing  more 
storage  space,  possibly  for  the  stocking  of 
wines  and  spirits,  if  their  Birmingham 
experiment  proves  successful? 


'BOC  men  will  presumably  "liaise  with  those  doctors 
and  their  receptionists  not  familiar  with  oxygen 
apparatus  over  that  first  oxygen  script/ 


of  one's  oxygen  patients  this  same,  way,  but  I 
find  there  is,  nevertheless,  a  feeling  of 
having  helped  more  by  performing  this 
service  than  by  dispensing  antibiotics, 
steroids,  and  other  drugs,  however 
lifesaving  they  may  be. 

Friendships  seem  to  be  forged  when 
transferring  the  head  from  the  empty  to  full 
cylinder,  perhaps  because  we  pharmacists, 
while  knowledgeable,  are  less  brusgue  and 
clinical  than  the  district  nurse  and  GP  and 
able  to  linger  those  extra  few  moments.  As 


'I  will  miss  pleading  and  horse-trading  with  BOC 
when  increased  demand  from  existing  patients,  plus 
new  ones,  makes  their  'full  cylinders'  only  in  return 
for  empties'  policy  unworkable. 


nd  found  derisive  my  tentative  suggestion 
iat  they  could  perhaps  have  driven  their 
ar  the  two  miles  to  the  pharmacy  to  pick  up 
ie  cylinder 
Certainly,  my  wife  will  miss  my  phone 
s  telling  her  "I'll  be  a  little  late  tonight  - 
ve  got  to  deliver  some  oxygen  "  What 
ther  profession  offers  a  man,  if  he  were  so 
iclined,  an  infallible  excuse  for  being  late, 

demist  (5  Druggist  1 2  May  1 984 


well  as  a  clean  bed,  fresh  dressings,  and  a 
physical  examination,  oxygen  patients,  like 
anyone  else,  enjoy  a  little  chat  with  a 
sympathetic  listener,  telling  what  they  did  in 
their  fifty  years  in  their  own  particular  job, 
giving  brief  biographies  of  their  children 
and  grandchildren  shown  in  the 
photographs  around,  and  even  a  discussion 
on  the  plants  in  the  garden  below,  pointed 


In  fairness  to  BOC,  I  have  often  felt  their 
deliveries  of  the  few  oxygen  cylinders  at  a 
time  to  retail  chemists  must  involve  them  in  a 
loss,  or  only  marginal  profit,  so  it  would 
seem  reasonable  for  them  to  attempt  to  take 
over  the  whole  service.  I  believe  BOC's 
managing  director  is  the  highest  paid 
executive  in  the  private  sector  of  British 
industry,  so  he  must  know  what  he  is  about, 
and  be  tough  enough  to  get  it  I  look 
forward  to  observing  BOC's  battle  with  the 
NHS  over  the  terms  for  this  —  monopoly 
supplier  versus  monopoly  service.'  It  has  all 
the  elements  of  the  irresistable  force  and 
immoveable  object  situation. 

On  reflection,  though,  why  should  I  stay 
on  the  sidelines?  Perhaps  now  is  the  time  to 
make  my  application  to  BOC's  personnel 
department  for  a  job  in  the  new  division 
they  will  presumably  create,  as  an  oxygen- 
to- patient  delivery,  apparatus  instructor, 
and  clinical  counsellor.  Apart  from  the 
salary  and  pension,  can  I  resist  a  free 
uniform  and  gloves,  hydraulic  lifting 
eguipment,  new  lightweight  alloy  cylinders 
being  developed,  a  vehicle  with  the  BOC 
logo,  flashing  lights,  and  a  fair  chance  of 
being  able  to  park  almost  anywhere, 
anytime.  Plus  the  all  important  inner  glow  as 
I  know  I  am  helping  the  NHS  save  money? 
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Get  more  out  of  life 


1IGGEST  BRANDS    BIGGEST  SALES  /  BIGGEST  PROFITS 


th  another  woman 


Everyone  knows  there's  more  than  one  sort  of  woman. 
And  when  you  play  your  cards  right,  they  complement  each 
other  beautifully. 

That's  why  we  introduced  Vivas  to  complement  Impulse,  our 
first  major  body  spray  brand. 

The  Vivas  woman  is  young,  confident,  sometimes 
mischievious  -  always  bubbly.  Quite 
different  from  her  quiet,  romantic 
ks^ 'Impulse  counterpart. 

And  so  complementary,  Vivas  and 
Impulse  expanded  the  market  by  a  massive 
40%  last  year  -  taking  nearly  70%  altogether. 

No  wonder  Vivas  is  now  the  Number  2 
body  spray  brand. 

And  when  you  consider  we're  backing 
it  this  summer  with  an  exciting,  new 
£750,000  TV  campaign,  you'll  soon  realize 
Vivas  is  the  way  to  get  more  out  of  life 
with  another  woman. 

Stock  Vivas,  and  she'll  make  all 
'la  difference'  to  your  profits. 


VIVAS  MAKES  ALL  LA  DIFFERENCE 


)M  THE  BIGGEST  NAME  IN  TOILETRIES.  EUDA  GIBBS 


ICE  to 

f 


POINTS  OF  LAW 


Supply  of 
goods 


Reasons  for  dismissal 
must  be  stated 


Sacked  employees  are  entit- 
led by  law  to  written  reasons 
for  their  dismissal.  But  what 
happens  where  these  reasons 
are  refused  on  grounds  that 
they  may  damage  an 
employee's  future  prospects? 

In  a  recent  case  which  came  before  the 
Court  of  Appeal,  an  employer  dismissed  an 
employee  because  she  suspected  him  of 
dishonesty.  On  being  asked  for  a  written 
statement  of  reasons  for  dismissal,  the 
employer  refused  this.  She  said  the 
employee  knew  the  reasons  for  dismissal 
and  that  she  did  not  want  to  cite  dishonesty 
in  writing  as  this  might  harm  him  in  the 
future. 

However,  the  Court  said  that  if  an 
employee  wants  and  asks  for  a  statement  of 
reasons  for  dismissal  then  he  must  anticipate 
the  employer  honestly  providing  those 
reasons  and  therefore  accept  any  associated 
risks. 

Where  an  employee  has  been  absent 
from  work  for  a  long  period  due  to  sickness, 
there  comes  a  point  where  the  employer 
may  legitimately  consider  his  dismissal  and 
replacement. 

Provided  there  is  no  likelihood  of  an 
early  return  to  work,  that  the  employee  has 
been  consulted  and  that  there  is  a  need  to 

Business 
curtailed 

Whatever  your  form  of  business,  it  is 
possible  for  an  inspector  to  walk  in 
and  stop  you  trading.  He  can  prevent 
people  coming  on  to  your  premises. 

These  powers  arise  from  health  and 
safety  legislation  which  gives  inspectors 
guite  draconian  powers  over  your  activities. 

If  in  a  shop  the  fittings  are  considered  to 
be  dangerous,  heating  insufficient  for  staff, 
or  the  building  considered  dangerous  (even 
though  it  may  have  stood  for  decades 
without  trouble),  then  the  inspector  can 
enforce  his  powers  by  issuing  a  notice. 

Except  in  an  emergency,  most 
inspectors  will  first  talk  with  you  informally 
and  then  give  you  time  to  put  matters  right. 

If  you  do  not  comply,  you  can  first  be 
issued  with  an  improvement  notice.  This 
applies  where  there  is  no  immediate 
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replace  him,  then  this  usually  eliminates  the 
possibility  of  the  employer  having  to  face  a 
claim  for  unfair  dismissal. 

What  creates  much  more  difficulty  is  the 
case  of  an  employee  constantly  absent  for 
short  periods  of  time  —  a  week  here,  a 
couple  of  days  there  and  so  on 

This  can  be  extremely  disruptive  to  the 
business  especially  in  a  smaller  firm.  Those 
responsible  often  do  not  know  what  action 
can  be  taken  without  risking  a  claim  from 
the  employee  concerned. 

Firstly,  the  employer  should  review  the 
sickness  record  of  the  individual  over  a 
period  of  time,  say  six  months  or  a  year. 
Then  he  should  compare  this  with  that  of 
other  employees.  If  the  absences  are 
excessive  compared  with  others,  he  should 
give  the  employee  a  warning  that  continued 
absences  could  lead  to  dismissal.  He  should 
listen  to  any  representations  the  employee 
might  make,  and  then  give  a  time  limit  (say 
three  to  six  months)  for  him  to  improve. 

If  the  employer  takes  these  steps  before 
dismissing,  he  will  have  given  himself  as 
much  protection  as  possible  under  the 
circumstances.  However  genuine  the 
absences  might  be  (and  even  if  each  is 
covered  by  a  medical  certificate)  the 
employer  is  entitled  to  say  "enough  is 
enough"  and  recognise  that  it  would  be 
inefficient  to  carry  on  business  with  an 
employee  who  has  so  much  persistent 
absence. 


danger,  for  example  where  your  heating  is 
not  up  to  standard  or  where  you  do  not 
have  suitable  toilet  facilities.  This  notice  must 
be  obeyed  under  threat  of  fines. 

If  you  feel  the  inspector  is  wrong  or  is 
being  unduly  harsh,  you  have  the  right  to 
appeal  within  2 1  days.  You  need  do  nothing 
to  obey  the  improvement  order  while 
waiting  for  the  appeal  to  be  heard.  An 
industrial  tribunal  will  hear  the  appeal  and  it 
can  either  confirm  the  notice,  say  it  was  not 
justified,  or  can  amend  its  terms. 

In  more  serious  cases  —  especially 
where  there  is  immediate  danger  —  the 
inspector  may  issue  a  prohibition  notice. 
This  can  stop  any  process  which  the 
inspector  considers  a  danger.  Under  this 
notice  premises  can  be  closed.  Again,  there 
is  a  right  of  appeal  but  —  you  cannot  wait 
for  the  appeal  before  complying. 

Although  prohibition  notices  are  not 
issued,  all  types  of  businesses  have  been 
subject  to  them  —  and  prosecutions  or 
heavy  fines  can  be  imposed. 


The  final  section  of  the  Supply  of  Goods 
and  Services  Act  adds  to  the  growing 
number  of  laws  that  affect  relationships 
between  businesses  and  the  public. 

The  obligations  between  businesses  and 
the  public  are  generally  far  stricter  than 
those  between  businesses  alone. 

At  one  time  you  could,  by  written 
statement  or  notice,  restrict  a  customer's 
rights  so  that  if  goods  sold  were  not  up  to 
scratch  or  if  he  suffered  financial  loss  as  a 
result  of  buying  them,  he  had  no  recourse. 

No  longer  so.  Whatever  the  conditions 
of  a  guarantee  you  give  and  the  customer 
agrees  to,  he  cannot  give  away  his  rights  at 
law  and  he  will  have  a  right  to  be 
recompensed  if  the  goods  sold  are 
unsatisfactory.  The  same  applies  to  services. 
There  will  be  a  condition  implied  whenever 
you  supply  a  service  that  reasonable  skill 
will  be  used  in  providing  that  service  within 
a  reasonable  time.  But  the  law  does  not 
define  "reasonable." 

The  only  exceptions  are  where  —  before 
any  contract  is  entered  into  —  you  point  out 
to  the  customer  that  the  goods  or  services 
you  are  selling  have  certain  faults  and  the 
customer  then  buys  with  that  knowledge.  If 
you  do  not  do  this,  then  the  assumption  will 
be  that  the  goods  are  fit  for  the  purpose  for 
which  they  are  sold  and  that  the  services  will 
be  carried  out  with  full  skill  in  good  time. 

If  there  are  other  conditions  (eg  that  in 
providing  a  facility  the  business  says  that  it 
will  not  be  liable  for  the  negligence  of  its 
employees)  then  the  customer  can  go  to 
court  and  claim  the  condition  is  unreasonable. 

For  trade  between  businesses,  the  law  is 
the  same,  except  that  the  businesses  can  opt 
out  of  certain  legal  obligations  by 
agreement.  Thus  businesses  can  agree  that, 
in  a  transaction,  there  is  no  guarantee 
implied  that  the  goods  are  merchantable 
guality  and  this  will  be  binding. 

However,  a  business  can  always  go  to 
court  and  claim  that  a  particular  clause  is 
unfair.  This  may  arise,  for  instance,  where 
there  is  a  monopoly  supplier  and  the  courts 
feel  that  the  supplier  is  taking  advantage  of 
the  position  to  impose  harsh  conditions. 

Finally,  there  is  one  legal  provision  that 
affects  relationships  between  businesses  and 
between  businesses  and  the  public.  If  a 
business  states  that  it  will  not  be  responsible 
for  death  of  injury  caused  to  anyone  doing  j 
business  with  it,  even  where  this  is  due  to  the. 
negligence  of  an  employee,  this  clause  will 
have  no  force  as  far  as  the  law  is  concerned. 
No  business  or  individual  can  by  a  notice  or 
a  contract  opt  out  of  responsibility  for  death 
or  injury. 
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Lire  Natural  Beatson  Glass 

The  timeless  container 

Glass,  the  natural  choice  for  pharmaceutical  tablets  and  liquids.  Glass  containers  enhance  your 
ducts  perfectly.  Select  natural  glass  from  our  stock  range  of  bottles  in  amber,  white  flint  or  made  to  your  own  requirements. 

Beatson  Clark  pic  23  Moorgate  Road  Rotherham  South  Yorkshire  S60  2AA  Telephone  Rotherham  (0709)  79141  Telex  54329 


<fy  Beatson  Clark 


Till  time 


The  Omron  RS7  cash  register  for  the 
independent  retailer  has  automatic  date 
setting,  time  display  and  print,  optional 
ticket  issue,  discount  and  tax  addition 
calculated  to  user  reguirements;  simple 
reports  on  gross  sales,  discount,  tax,  net 
sales,  cash  and  credit  sales,  monies  in  the 
drawer,  money  paid  on  account  and  ex- 
penses paid  out.  There  is  a  time  alarm  for 
daily  procedures  such  as  closing  and  shift 
changes  The  till  also  provides  calculator 
facilities  independent  of  its  cash  register 
functions.  Extras  include  a  customer  price 
display  turret,  battery  operation  in  case  of 
power  cuts  and  keyboard  protection  from 
spillages.  Omron  Terminals,  58  Coombe 
Road,  New  Maiden,  Surrey 


Pack  it  in 

A  solution  to  the  problem  of  protecting 
goods  in  transit  comes  from  Piccadilly 


Called  X 100,  it  is  a  polyurethane-based 
expanding  foam  which  expands  up  to  50 
times  its  volume.  The  560ml  can  produces 
30  litres  of  filler.  Items  reguiring  protection 
should  be  wrapped  in  polythene  and  placed 
in  a  box  to  which  X 1 00  is  added 

The  product  provides  a  water  and  air 
tight  seal,  important  for  many  items  when  in 
transit,  say  the  manufacturers.  Available  in 
boxes  of  1 2,  X 1 00  costs  £5.50  per  can  (inc. 
delivery  and  VAT).  Piccadilly  Products  Ltd, 
199  Piccadilly,  London  W1V9LE. 


Rip  off 


A  security  seal  with  a  tear-off  feature  for 
cash  bags,  sacks,  lorry  doors,  drug  boxes 
and  any  container  with  a  suitable  sealing 
point,  comes  from  Envopak. 

The  Grip  Rip  seal  can  indicate  whether 
the  contents  of  a  container  have  been 
tampered  with.  The  one  piece 
polypropylene  seal  has  double  stepped 
locking  teeth.  Release  is  achieved  by 
gripping  the  tab  and  ripping  along  the  tear 
lines  so  that  the  seal  is  reduced  to  scrap. 

Other  applications  claimed  include  use 


on  eguipment  to  oi' 


Available  in  a  variety  of  colours,  the  seal 
can  be  supplied  with  logos  and  names 
moulded  at  the  time  of  manufacture,  or 
subseguently  printed.  A  built-in  label  holder 
is  included  and  an  individual  sealer's  code 
can  be  added  manually  at  the  time  of 
application.  Envopak  Group  Sales  Ltd, 
Powerscroft  Road,  Kent  DA  14. 


The  bell  tolls... 

One  of  those  minor  irritations  which  plagues 
the  retailer  —  the  unreliable  till  bell  —  claims 
to  have  been  overcome  with  Gyro  Chime 
from  Sageline. 

It  is  a  rotary  bell  with  no  wiring,  batteries 
or  spring,  and  is  built  in  heavy  gauge  steel 
with  a  hard  wearing,  chip  resistant  epoxy 
coating  which  can  be  produced  in  a  variety 
of  colours.  Sageline  Ltd,  Ash  field  Road, 
Harhngay,  London  N 14  1PA. 


For  a  colicky  baby 
there's  only  one  way  to  end  a  meal. 


Breast  or  bottle  fed,  a  baby  with  colic 
deserves  a  drop  of  Dentinox  Colic  Drops. 
They  work  on  a  totally  different  principle  to 
traditional  gripe  waters. 

The  well-proven  active  ingredient, 
dimethicone,  actually  breaks  down  the  bubbles 
of  ingested  air  that  cause  the  pain.  But  it  does 
not  anaesthetise  the  gut  and  it  is  not  absorbed 


DENTINOX 

Infarfl 

colic 
drops 

OBiTlNOX 

War' 

col 

drop ^' 


into  the  bloodstream.  Which  means  that  it  does 
not  affect  the  smooth  muscle  tone  or  depress  the 
central  nervous  system. 

Naturally,  this  avoids  side-effects  such  as  a  dry 
mouth,  thirst  or  dizziness.  Instead, Dentinox 
Colic  Drops  have  a  safe,  mechanical  action  that 
quickly  relieves  babies'  pain. 


You  can  depend  on  DENDRON. 


Dendron  Ltd..  94  Rickmansworth  Road.  Watford.  Herts.  WD1  7]].Tel:  (0923)  29251 
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A  most 
refreshing 
drink  of 
high  potency- 
vitamins  B6?C 


EACH  SACH ET  CONTAI NS : 

rhiamine  Mononitrate  USP  (Vitamin  B,) 
^iboflavineas  Riboflavine  Phosphate  Sodium  BP  (Vitamin  B2) 
Nicotinamide  BP 

Calcium  Pantothenate  Eur  P  (Vitamin  Bs) 

3yndoxine  Hydrochloride  BP  (Vitamin  B6) 

3yanocobalamin  BP  (Vitamin  B,2 

!\scorbic  Acid  as  Sodium  Ascorbate  USP  (Vitamin  C) 


25.0  mg 
12.5mg 
20.0mg 
20.0  mg 
10  0mg 
5.0  meg 
500.0  mg 


Boxes  of  30  sachets 


Cox  Pharmaceuticals 
A  H  Cox  &  Co  Limited, 
Whiddon  Valley,  Barnstaple. 
Devon  EX32  8NS 


•NT" 


Pain  relief 

that  is 
built  to  last 


Good  news  for  those  of  your  customers  for  whom  pain 
is  part  of  everyday  life.  Many  could  benefit  from  the  anti- 
inflammatory power  of  aspirin,  power  that  paracetamol  cannot 
offer,  if  it  were  not  for  the  potential  effects  of  aspirin  on  the 
gastric  mucosa. 

New  Duralm  provides  up  to  six  hours'  relief  from  pain 
and  inflammation.  Yet  each  two-tablet  dose  contains,  in  addition  to 
1000mg  aspirin,  450mg  of  antacid.  This  not  only  speeds  absorption 
but  also  reduces  acidity  making  Duralin  kinder  to  the  stomach 
than  plain  aspirin. 

New  Duralin  has  been  developed  by  Bristol-Myers,  one 
of  the  world's  top  ten  pharmaceutical  companies.  Duralin  comes  in 
solid  dose  form  (tablets  and  capsules)  because  research  shows 
that  that's  what  your  customers  prefer 

Duralin  is  a  new  dimension  in  long-lasting  pain  relief  to 
add  to  your  armoury  Bristol-Myers  will  ensure  that  your  customers 
are  made  aware  of  where  the  enduring  power  of  Duralin  can  be 
found:  in  their  local  pharmacy 


New 

Extra  Strength  ■■  * 

Duralin 


BRJSTOL-MYERS  PHARMACARE* 


Bnstol-Mvers  Pharmacare.  Bristol-Myers  Pharmaceuticals,  a  division  of  Bristol-Myers  Co  Ltd . 
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llergic  rhinitis  -  a 
running  battle 


At  rest  the  average  adult  inhales  about 
500ml  of  air  with  each  inspiration.  This 
amounts  to  about  300  to  600  litres  per  hour. 
As  the  air  we  breathe  in  is  normally  rich  in 
particles,  the  extent  of  filtration  to  ensure 
gas  exchange  in  the  lungs  can  be  gauged. 
Users  of  underground  travel  systems,  for 
example,  will  no  doubt  be  very  aware  of 
this.  Much  of  the  filtration  is  carried  out  by 
the  nose. 

The  anatomy  of  the  nose  is  such  that  air 
breathed  in  follows  a  turbulent  flow  and 
particles  impinge  on  the  mucosal  surfaces  to 
be  entrapped  by  the  mucus  layers.  The 
mass  of  sedimented  debris  is  then  conveyed 
towards  the  oropharynx  by  the  cilia  and 
removed  by  expectoration  or  swallowing. 


Initiation  of  the  allergic 
response. 


The  deposited  particles  are  rich  in 
potentially  allergenic  molecules  which  leach 
out  spontaneously  or  following  digestion  by 
enzymes  in  the  nasal  secretions.  In  most 
individuals,  these  large  molecular  weight 
antigens  probably  do  not  initiate  allergic 
responses  because  of  diffusive  barriers  pre- 
sented by  the  nasal  mucosa. 

In  susceptible  individuals  however,  the 
synthesis  of  specific  immunoglobulins  (IgE) 
is  stimulated  and  these  are  linked  to  circu- 
lating basophils  and  tissue  mast  cells  rich  in 
bioactive  chemical  mediators. 


The  allergic  response. 


Subseguent  exposure  to  the  offending 
allergens  leads  to  the  release  of  chemical 
mediators,  notably  histamine.  These  stimu- 
late nerve  endings  to  initiate  pruritus  and 
the  sneeze  reflex.  Direct  action  on  the 
secretory  nasal  glands  and  the  capillaries 
produces  rhinorrhoea  and  nasal  congestion. 

Increased  secretions  and  vasodilation 
secondary  to  central  nervous  stimulation  are 
also  observed  and  many  authorities  believe 
that  these  secondary  effects  are  the  more 
important  ones.  Nasal  congestion  impairs 
drainage  of  the  sinuses  and  associated 
symptoms  emerge.  Symptoms  need  not  be 
confined  to  the  nasal  passages  and  con- 
junctival effects  may  indeed  be  more 
troublesome  for  certain  individuals. 


Types  of  rhinitis. 


The  potential  antigens  breathed  in  are 
highly  heterogenous  and  include  pollen 
grains,  mould  spores,  house  mites,  animal 
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Sniffs  and  snivels  reach  a 
Summer  high  with  the 
advent  of  the  hay  fever 
season,  but  for  some  allergic 
rhinitis  is  a  year-round 
problem.  This  article  looks 
at  possible  methods  of  relief. 

hairs,  feathers  and  epidermal  cells.  With 
pollen  and  to  a  lesser  extent,  with  mould 
spores,  the  allergic  responses  take  on  a 
characteristic  seasonal  pattern  and  are 
referred  to  as  seasonal  allergic  responses. 
The  term  perennial  is  of  course  used  to 
describe  rhinitis  where  no  such  seasonal 
chronicity  is  identifiable. 

In  some  individuals,  despite  the  identifi- 
cation of  eosinophils,  one  of  the  major 
markers  of  allergy,  the  specific  antigens 
cannot  be  identified  and  the  term  intrinsic 
rhinitis  is  used. 

A  further  group  of  patients  display  the 
characteristic  symptoms  of  allergic  rhinitis 
without  any  of  the  biochemical  and  micro- 
scopical features  of  allergy.  In  these 
patients,  disturbances  in  autonomic  reac- 
tivity is  surmised  and  the  term  vasomotor 
rhinitis  is  applied 


Symptomatic  relief 


Antihistamines  (Hj  antagonists)  are  by  far 
the  most  effective  cheap  remedies  for  the 
symptomatic  relief  of  allergic  rhinitis.  Based 
on  the  aetiology  of  the  condition  and  the 
predominance  of  histamine  among  the 
chemical  mediators  released,  this  observa- 
tion is  hardly  surprising.  Decongestants  are 
also  effective.  Sodium  cromoglycate,  which 
inhibits  mast  cell  degranulation  has  also 
been  shown  to  be  useful,  but  its  price  is  a 
major  deterrent  to  wider  use. 
Choice  of  antihistamine:  Side  effects 
rather  than  potency  generally  determine  the 
choice  of  antihistamine.  With  the  availability 
of  compounds,  such  as  terfenadine,  which 
essentially  exert  a  peripheral  action, 
drowsiness  associated  with  antihistamine 
therapy  may  now  be  circumvented. 

Although  the  United  Kingdom  licensing 
authorities  clearly  believe  that  terfenadine  is 
safe  for  OTC  use,  based  on  the  evidence 
submitted  to  them  for  the  granting  of  a 
Pharmacy  Only  product  licence,  phar- 
macists will  no  doubt  wish  to  ensure  that  its 
use  is  carefully  monitored  and  controlled 

A  knowledge  of  the  chemical  classifica- 


tion  of  the  antihistamines  is  useful  since 
structurally  related  compounds  often 
possess  the  same  side  effects  Patients 
intolerant  to  one  antihistamine  should  there- 
fore not  be  recommended  another  of  the 
same  group  This  rule  of  thumb  about 
choice  based  on  structural  similarities  must 
however  not  be  taken  too  far  since  clearly 
the  introduction  of  one  functional  group  in  a 
molecule  may  signficantly  change  both  its 
physico-chemical  and  pharmacological  pro- 
perties. Table  1  classifies  some  of  the  anti- 
histamines most  commonly  used  in  the  UK. 

Gastro-intestinal  disturbances  also  fre- 
guently  accompany  the  use  of  antihistamines 
and  for  this  reason  it  is  recommended  that 
they  be  taken  with  meals.  Occasional  but 
significantly  more  serious  side  effects 
include  blood  dyscrasias  and  recent  reports 
suggest  that  mebhydrolin  may  be  more 
likely  to  produce  such  effects.  Until 
evidence  is  provided  to  the  contrary,  it 
is  probably  wise  to  recommend  alternative 
products  for  non-prescription  use. 

Earlier  worries  based  on  animal  studies 
about  the  teratogenic  potential  of  the  pipera- 
zine  antihistamines  have  been  shown  to  be 
unfounded  by  subseguent  retrospective 
studies.  Nonetheless,  the  usual  precaution 
about  the  use  of  drugs  in  pregnancy  is  still 
justified. 

Choice  of  decongestant:  The  action  of 
histamine  and  of  other  chemical  mediators 
released  as  a  result  of  the  allergic  response 
leads  to  an  imbalance  between  the  sympa- 
thetic and  parasympathetic  efferent  impluses 
to  the  nasal  vasculature  and  secretory 
glands.  To  counteract  the  resulting  oedema 
and  congestion,  adrenergic  vasoconstric- 
tors are  used.  These  include  ephedrine, 
pseudoephednne,  phenylephrine,  naphazo- 
line,  phenylpropanolamine,  oxymetazohne 
and  xylometazolme. 

Phenylephrine,  the  ephedrine  isomers 
and  phenylpropanolamine  are  used  orally 
while  the  other  decongestants  are  used  only 
topically.  Phenylephrine  and  ephedrine  are 
of  course  used  by  both  routes. 

How  then  should  one  choose  the  most 
appropriate  decongestant?  Before  answer- 
ing the  guestion,  it  is  necessary  to  determine 
whether  a  decongestant  is  indeed  the  best 
choice  of  therapy  Nasal  congestion  is 
secondary  to  histamine  damage  and  action 
Antihistamine  therapy  is  therefore  the  most 
rational  approach  in  this  type  of  congestion 
Decongestants  are  only  justified  for  immedi- 
ate short  term  relief. 

When  a  decongestant  is  judged  neces- 
sary, the  next  decision  is  then  on  dosage 
form  Systemic  drug  administration  usually 
reguires  larger  doses  and  therefore 
increases  the  likelihood  of  adverse  re- 
actions. With  the  adrenergic  agents,  the 
potential  dangers  are  clinically  significant 
Numerous  reports  have  appeared  in  the 
literature  on  the  hypertensive  effects  of 
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phenylpropanolamine.  Arrhythmia  may 
also  be  a  problem  Furthermore,  psychic 
disturbances  have  been  reported. 

Most  of  these  more  serious  reactions 
have,  however,  followed  the  ingestion  of 
larger  doses  of  phenylpropanolamine  in  the 
form  of  slimming  products  in  immediate- 
release  formulations.  The  dangers 
associated  with  the  use  of  the  products 
commonly  available  on  the  UK  market  for 
the  relief  of  nasal  congetion  are  less.  But 
complacency  is  not  justified  and 
pharmacists  must  clearly  provide  their 
patients  with  the  necessary  advice. 

Topical  therapy  is  not  without  problems. 
Rebound  congestion  is  a  particularly  well 
defined  complication  of  the  long-term  use  of 
'(  i|  hi  '  il  <  li "  'i  'in  ]<  -st.  nits  Mi  »st  i  jeneral  prai  '■ 
tice  pharmacists  have  no  doubt  come  across 
at  least  one  patient  who  appears  to  be 
dependent  on  nose  drops.  For  this  reason,  it 
is  normally  recommended  that  nose  drops 
should  not  be  used  for  more  than  two 
weeks.  Longer  acting  decongestants  such 
as  oxymetazoline  and  xylometazoline  are 
preferable  to  the  shorter-acting  ephednne 
in  this  respect. 

For  topical  administration  in  adults  a 
spray  is  usually  preferred  because  of 
improved  delivery.  In  children  a  drop  is 
usually  recommended  in  order  to  avoid 
inadvertent  administration  of  excessive 
doses.  Both  types  of  topical  products  will 
tend  to  impair  ciliary  activity  when  used 
over  prolonged  periods  of  time  This, 
coupled  with  rebound  congestion  already 
mentioned,  clearly  show  that  with  decon- 
gestants, oral  therapy  is  to  be  preferred  for 
longer-term  use. 

When  adverse  effects  following  systemic 
administration  of  a  decongestant  are  a  pro- 
blem, the  most  rational  approach  is  to  treat 
the  rhinitis  with  an  antihistamine  alone. 

The  identification  of  subgroups  of 
adrenergic  receptors  has  led  to  work  which 
has  shown  that  the  existing  vasoconstrictors 
have  varying  degrees  of  selectivity.  Oxyme- 
tazoline for  example  selectively  stimulates 
a  -receptors  while  phenylehnne  pre- 
ferentially stimulates  a  .-receptors.  Stimula- 
tion ol  a  -receptors  is  known  to  reduce 
blood  How  while  stimulation  of  a  -receptors 
does  not  This  would  suggest  that  agents 
such  as  oxymetazoline  are  preferable  to 
agents  such  as  phenylephrine  but 
i  'onlirmatory  evidence  is  reguired 

It  is  useful  to  remember  that  nasal  appli- 
cation of  the  adrenergic  agents  may  also 
lead  to  systemic  side-effects  which  have 
indeed  been  reported  in  the  literature. 

While  adrenergic  agents  are  useful  as 
decongestants  because  of  their  vasconstne- 
tor  effect,  animal  experiments  suggest  that 
they  stimulate  hypersecretion  which  is 
already  i  prol  >li  'in  in  alii  -i  gi<  1 1  linitis  F<  <r 
this  reason  combination  products  containing 
an  a  agonist  and  an  anticholinergic  com- 
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Table  1:  Chemical  classification  of 
commonly  used  antihistamine  (H, ) 
compounds. 


Alkylamines 

Antazoline 
Brompheniramine 
Chlorpheniramine 
Pheniramine 

Ethanolamines  or 
ethers 

Carbinoxamine 
Diphenhydramine 
Diphenylpyrahne 
Doxy  la  mine 

Ethylene  diamines 

Mepyarnine 
(pynlamine) 


Phenothiazines 

Promethazine 

Piperazine 

Buclizine 
Cinnanzine 
Cyclizme 
Meclizine 

Tricyclics 

(Phenothiazines) 

Azatadine 

Mebhydrohn 

Others 

Tnprohdine 


pound  are  promoted  for  the  relief  of  nasal 
congestion.  Recent  work  suggests  than  such 
combination  products  are  probably  no 
better  than  a  -agonists  on  their  own 
because  in  humans  the  secondary 
hypersecretion  is  not  significant. 

Despite  the  long  history  of  use  of  nasal 
decongestants,  their  serious  study  is  of 
recent  origin  with  the  major  impetus  for 
research  orginating  from  the  identification 
of  the  subgroups  of  the  adrenergic  recep- 
tors. The  picture  so  far  unravelled  has 
answered  many  guestions  but  many  of  the 
recent  discoveries  such  as  those  of  the 
peptidergic  nerves  and  of  the  novel  neuro- 
transmitters suggest  that  we  should  be  pre- 
pared for  further  revisions  of  our  theories  on 
the  mode  of  action  of  vasoconstrictors  and 
on  the  symptomatic  relief  of  allergic  rhinitis. 


Sustained-release 
formulations 


Effective  sustained  release  preparations  of 
most  ot  the  shorter-acting  antihistamines 
and  decongestants  are  now  available  for 
oral  administration  so  that  the  inherent 
length  of  action  is  now  no  longer  an 
important  determinant  in  the  choice  of  an 
antihistamine.  A  sustained  release  product 
administered  late  at  night  often  provides 
useful  relief  of  early  morning  symptoms  of 
allergic  rhinitis. 


Conclusion 


often 


The  symptoms  of  allergic  rhinitis  an 
depressing  for  the  patient.  Happily,  the  con- 
dition usually  improves  spontaneously  with 
age.  Hay  fever  for  example  is  extremely 
rare  in  middle  age  and  beyond  as  any 
pharmacist  can  confirm  by  a  survey  of  pre- 
scriptions in  the  forthcoming  season. 

This  perhaps  is  a  useful  piece  of  infor- 
mation to  pass  on  to  our  poor  hay  fever 
patients  when  the  rest  oi  us  are  enjoying  the 
delights  of  Summer  But  then  again  not 
many  ol  our  patients  will  enjoy  being 
reminded  about  impending  old  age. 


This  is  one  of  a  series  of  "pull  out  ai 
keep"  articles  on  OTC  topics  by 
Alain    Li    Wan    Po.  department 
pharmacy.  Aston  Unversity. 
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irbaryl  -  The  No  1 1nsecticidi 


*  Suleo-C  shampoo  contains 
carbaryl  -  the  only  human  insecticide 
without  a  single  reported  case  of 
louse  resistance 

*  Suleo-C  shampoo  is  an  effective 
pleasant-to-use  alternative  when 
lotions  are  not  tolerated 

Carbaryl  is  a  potent  insecticide.  You  can 
help  to  retain  its  efficacy  by  - 

-  ensuring  that  users  read  the 
instructions  inside  every  pack,  since 
incorrect  use  of  insecticides  may 
encourage  resistant  strains 

-  storing  Suleo-C  shampoo  away  from 
heat 


rarteryl  SULEO'C 

shampoo  carbaryl 
-  shampoo 


Easily  applied 
effective  control  fo 
head  lice. 


Harmless  to  hair  and 
scalp.  Pleasant  to 
use  and  easily 
applied  in  the  home. 

Keep  bottle  in  the 
carton  and  store  in  a 
cool  place. 


SULEO-C 

shampoo 

with  carbaryl  0.5%  w/w 

the  EFFECTIVE  alternative  to  lotion  treatments 


Another  guaranteed  product  from  International  Laboratories,  Wilsom  Road,  Alton,  Hants  GU34  2TJ 


Society  against  joint 
contract  proposal 


The  Pharmaceutical  Society's  Council 
is  to  inform  the  Pharmaceutical 
Services  Negotiating  Committee  that 
it  cannot  support  PSNC's  proposal  that 
the  NHS  contract  should  be  held 
jointly  by  the  pharmacist  in  charge 
and  the  pharmacy  owner.  Council 
believes  firmly  that  the  contract 
should  be  solely  with  the  pharmacist 
in  charge. 

Council  decided  at  this  month's  meeting 
to  make  that  point  in  a  letter  giving  its  views 
on  PSNC's  new  contract  proposals.  The 
Society  is  not  to  comment  on  all  the  details 
because  some  matters  are  not  within  its 
remit  and  because  Council  did  not  have  all 
the  necessary  financial  information 
available.  Comment  would  be  restricted  to 
matters  directly  affecting  the  professional 
service  provided  by  pharmacists,  and  any 
absence  of  comment  should  not  be  taken  as 
approval. 

Council  agrees  with  PSNC  that  the 
averaging  system  leads  to  maldistribution  of 
remuneration,  but  feels  that  the  current 
proposals  do  not  go  far  enough  to  redress 
the  situation. 

On  PSNC's  view  that  a  reduction  in  the 
wholesaler's  margin  could  be  linked  to  a 
discontinuation  of  discounting,  Council 
warns  that  no  action  should  be  taken  to 
cause  further  deterioration  in  the  wholesale 
service.  It  is  important  to  have  an  adeguate 
number  of  wholesalers  providing  a  full 
range  of  products,  Council  believes. 

Noting  the  proposals  for  standard 
periods  of  treatment  for  different  groups  of 
drugs  and  for  relating  the  prescription  fee  to 
a  fixed  treatment  period,  Council  points  out 
that  its  policy  is  that  the  maximum  period  of 
treatment,  irrespective  of  the  method  of 
payment,  should  be  28  days 

Council  welcomes  the  proposal  to 
establish  a  review  body,  which  is  of  such 
prime  importance  that  there  should  be  a 
specific  recommendation  on  its 
establishment 

While  agreeing  with  the  PSNC  that  there 
should  be  individual  reimbrusement  of 
property  costs,  Council  would  first  like  to 
see  Regulations  introduced  under  Section 
66  of  the  Medicines  Act  1 968,  to  ensure 
that  the  standards  paid  for  on  an  individual 
basis  would  be  professionally  adequate. 

Council  feels  that  the  recommendation 
on  repeat  prescriptions  could  be  elaborated 
to  include  reference  to  the  triple 
prescription  scheme  agreed  between  the 
Society,  the  PSNC  and  the  General  Medical 
Services  Committee 
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Council  supports  the  recommendation 
that  a  professional  fee  should  be  paid  when 
a  prescription  is  presented  but,  after 
consultation  with  patient  or  prescriber,  not 
dispensed.  However,  Council  also  feels  that 
it  could  be  more  clearly  spelt  out  that  there 
are  many  occasions  when  prescriptions  are 
not  dispensed  and  no  alternative  items  are 
sold  over  the  counter. 

Council  would  like  the  PSNC's 
paragraph  on  the  payment  of  an  additional 
pharmacist  allowance  to  be  elaborated  to 
ensure  that  an  additional  pharmacist  was 
employed  simultaneously  with  another 
pharmacist  to  improve  professional  service 
rather  than  to  allow  the  first  pharmacist  time 
off  for  other  activities. 

Welcoming  the  PSNC's  proposals  on 
domiciliary  services,  Council  suggests  that 
reference  should  also  be  made  to  the  need 
for  payment  for  approved  collection  and 
delivery  schemes.  On  the  recommendations 
concerning  payment  for  additional  health 
care  services,  Council  feels  that  rather  than 
being  credited  to  the  annual  balance  sheet 
such  payments  should  be  individualised  and 
only  paid  for  when  services  are  supplied. 

Endorsing  proposals  for  the  payment  of 
postgraduate  education  allowances  and 
expenses,  Council  makes  the  point  that  such 
allowances  should  be  available  to  any 
pharmacist  employed  in  the  contracting 
pharmacy,  and  not  just  the  pharmacist  in 
charge.  On  the  education  of  pharmacy 
technicians,  Council  feels  that  the 
recommendation  should  include  a  definition 
of  a  pharmacy  technician  as  being  a  person 
who  has  been  trained  to  a  defined  standard 

Council  offers  its  wholehearted  support 
for  the  PSNC's  recommendation  for  the 
introduction  of  a  well  remunerated  statutory 
out-of-hours  service. 

Council  reaffirms  its  preference  for  the 
earlier  rational  location  document  agreed 
with  the  PSNC.  This  would  normally  allow 
for  the  provision  of  an  NHS  contract  except 
when  to  do  so  would  preiudice  the  existing 
service.  Council  is  actively  pursuing  the 
latest  proposals,  which  rely  on  financial 
incentives  and  disincentives,  as  they  appear 
to  be  the  only  current  method  of  progress 
towards  rational  location. 
Register  of  Council  members' 
interests.  The  Society  is  to  maintain  a 
register  of  Council  members'  interests  The 
register  will  be  made  available  to  anyone 
who  wishes  to  inspect  it. 

The  Treasurer,  Mr  I  P.  Kerr,  moved  that 
a  register  be  maintained,  in  the  office  of  the 
secretary  and  registrar,  of  Council 


members'  financial  interests  and  ! 
consultancy  appointments  which  might 
influence  their  thinking  and  voting,  the 
register  to  be  kept  up  to  date  by  the 
declaration  of  members  of  Council.  Mr  Ken 
said  he  was  not  proposing  the  motion  in  any 
form  of  vindictiveness,  but  in  the  hope  that 
the  Society's  membership  would  see 
Council  members  as  being  beyond 
reproach. 

Student  staff  ratios.  The  Society  is  to 
make  strong  representations  for  an 
improvement  in  student:staff  ratios  within 
schools  of  pharmacy. 

It  was  reported  to  the  Education 
Committee  that  the  National  Advisory  Bod> 
for  Local  Authority  Higher  Education 
recommended  a  ratio  of  10: 1  for  most 
science  courses,  including  pharmacy. 
Council  was  urged  to  make  representations 
for  an  improved  ratio  for  pharmacy  based 
on  the  high  level  of  laboratory,  and 
consequently  staff,  involvement,  the 
professional  aspects  of  the  course  requiring 
a  substantial  amount  of  small  group 
teaching,  and  the  developing  clinical 
aspects.  Staff  also  had  an  important 
involvement  in  the  continuing  education  of 
the  profession. 

Council  agreed  that  a  letter  should  be 
sent  to  the  NAB  and  the  University  Grants 
Committee  strongly  advocating  an 
improvement  in  student:staff  ratios  within 
schools  of  pharmacy,  and  proposing  that  a 
tn-partite  meeting  between  those  bodies 
and  the  Society  should  be  held  urgently  to 
discuss  the  matter.  It  was  also  agreed  that  a 
similar  letter  should  be  sent  to  the  Council 
for  National  Academic  Awards  requesting 
the  support  of  the  CNAA  pharmacy  board 
Better  communication.  The  Society  is  to 
look  at  ways  of  encouraging  better 
communication  between  pharmaceutical 
officers  and  community  pharmacy  and 
improving  the  co-ordinating  role  of  the 
pharmaceutical  officer. 

The  Practice  Committee  considered  the 
the  co-ordinating  role  would  be  extended  i 
pharmaceutical  officers  became  more 
involved  with  their  community  pharmacy 
colleagues.  Council  agreed  that  a  documei 
on  the  co-ordinating  role  should  be  sent  to 
PSNC  with  a  request  that  it  should 
reconsider  the  attendance  of 
pharmaceutical  officers  at  meetings  of  Loa 
Pharmaceutical  Committf  ■er.  It  was  also 
agreed  that  a  meeting  should  be  arranged 
with  officials  of  the  Association  of 
Pharmaceutical  Officers  to  discuss  means  c 
stimulating  officers  to  fulfil  their  co- 
ordinating role,  and  that  the  next  annual 
meeting  between  the  Society 
representatives  and  pharmaceutical  officer 
should  be  held  during  Spring  1985. 
Computers  in  pharmacy.  The 
Department  of  Health  has  turned  down  the 
Society's  proposal  for  a  joint 

Chemist  &  Druggist  1 2  May  1 9 


PSGB  COUNCIL 


artment/Society  working  party  on 
sputers  in  pharmacy.  While  the 
artment  could  see  no  advantage  at 
jent  in  setting  up  such  a  working  party,  it 
however,  see  the  advantage  of 
itinuing  the  dialogue"  on  commercial 
professional  development  in  computers 
would  want  to  take  advantage  of  the 
iety's  expertise  at  a  stage  when  a  co- 
nated  approach  would  be  of  benefit, 
ximum  fines.  It  was  reported  to  the 
'  Committee  that  there  had  been  an 
ease  in  the  maximum  fines  that  could  be 
osed  in  a  Magistrates  Court,  as  from 
r  1  The  Medicines  Act  1 968  had 
ited  maximum  penalties  of  £400  on 
ivictions  in  a  magistrate's  court,  and  that 
:.  subseguently  been  increased  to  £1 ,000 
most  offences  by  the  Criminal  Law  Act 
'7.  Under  powers  given  to  him  by  the 
gistrate's  Court  Act  1 980  (as  amended 
:he  Criminal  Justice  Act  1982),  the 
Tie  Secretary  had  now  doubled  the 
omum  fines  to  £2,000.  The  new 
rimum  applies  to  most  of  the  offences 


under  the  Medicines  Act.  It  was  also 
reported  that  magistrates  appeared  to  have 
been  imposing  heavier  fines  in  recent  cases. 
Public  relations.  In  his  report  for  the 
previous  month,  the  director  of  public 
relations,  Mr  P.  Paul,  said  that  the  "Talks  to 
schools"  project  continued  to  stimulate 
interest  among  local  education  authorities. 
The  object  was  to  encourage  the  Society's 
branches  to  be  more  outgoing  in  talking  to 
schools  about  the  pharmacist's  role,  and 
there  had  been  a  favourable  reaction  to  the 
project. 

Statutory  Committee.  It  was  reported 
that  Mr  David  Gerrard  has  been  unable, 
because  of  ill  health,  to  take  up  the 
appointment  made  last  month 
Scottish  centenary.  A  dinner  is  to  be  held 
in  Edinburgh  on  November  1 5  to  mark  the 
centenary  of  the  occupancy  by  the  Society's 
Scottish  Deparment  Executive  of  the 
building  in  York  Place,  Edinburgh.  The 
dinner  will  be  attended  by  members  of  the 
Executive,  Council  members  and  invited 
guests. 


SERC  meeting.  A  meeting  was  being 
arranged  between  representatives  of  the 
Science  and  Engineering  Research  Council 
and  heads  of  schools  of  pharmacy  to  discuss 
the  consideration  given  by  the  SERC  to 
pharmacy  applications.  The  meeting  is  to  be 
chaired  by  the  Society's  president 


Long  term  therapy  no  doubt 


YOU  CAN  MAKE  WORTHWHILE  PROFITS 
WEN  IN  TODAY'S  COMPETITIVE  MARKET. 

Our  clients 'results 
prove  it. 

We've  laid  the  foundation  for  new  business  growth  and  higher 
ofits  for  many,  many  retail  c  hemists  throughout  the  length  and 
eadth  of  the  UK  -  from  large  cities  to  small  towns  and  rural 
mmunities,  from  prosperous  zones  to  high  unemployment  areas. 

We've  shown  all  kinds  of  retail  chemists  how  to  make  the  most 
ofitable  impact  on  their  local  market.  We've  designed  and 
designed  pharmacies  that  capture  a  bigger  market  share. 

Apart  from  business  success,  what  do  Dollar  Rae  clients  have  in 
mmon?  For  one  thing,  they  have  all  taken  a  serious  objective  look 
their  business.  For  another,  they've  allowed  us  to  help  identify, 
velop  and  present  their  strengths  to  achieve  more  effective 
irket  communication. 

It's  not  a  hit-or-miss  exercise.  It  follows  systematically  from 
e  Dollar  Rae  approach  -  analytical,  painstaking,  purposeful 
d  creative.  Our  shops  are  designed  for  sales  success  - 
professionals  for  professionals 

( >ur  pharmacy  track  record  says  it  all.  If  you're  seeking  more 
ofitable  pharmacy  performance,  can  you  afford  to  ignore  it?  To  tap 
ir  knowledge  and  experience,  send  the  completed  coupon  today 

for  the  Dollar  Rae  Retail 
Pharmacy  Portfolio 


Haggs  Road.  Glasgow  G4 1 4AR  telephone  04  l-MDWil  Telex  77SH94 

aders  in  retail  pharmacy  design  and  development  throughout  the  United  Kiiil;(Ii  >m 
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Just  another 
shopkeeper? 


On  Friday  night  I  dispensed  a  prescription 
for  Lopresor  and  Surgam  tablets  at  7.58pm 
We  open  until  8pm,  offering  a  service  to 
patients  whose  doctors  don't  begin  surgery 
until  7.30pm.  At  8. 10pm  the  telephone 
rang,  just  as  I  was  preparing  to  leave  (an 
even  longer  process  in  these  days  of 
transmissions,  computers  and  alarms).  The 
caller  told  me  I'd  just  dispensed  "old  stock" 
on  a  prescription.  If  I  would  wait  for  five 
minutes  or  so  he  could  bring  them  back  to 
take  the  prescription  elsewhere. 

There  followed  a  frustrating 
confrontation  on  the  telephone  during 
which  I  stood  my  ground  in  a  way  I  would 
have  found  difficult  to  do  in  the  crowded 
shop,  pointing  out  the  offensiveness  of  the 
man's  remarks.  It  turned  out  that  his  wife 
had  been  told  by  one  of  my  professional 
colleagues  that  Lopresor  were  now  in 
calender  pack,  and  that  any  other  pack  was 
old  stock.  I  explained  that  our  Lopresor 
patients  preferred  the  loose  tablets  (I  could 
have  added  that  I'd  spent  some  time 
identifying  Adalat  which  had  been  pressed 
out  of  a  foil  pack,  by  a  helpful  neighbour, 
into  an  unlabelled  bottle). 

I  suggested  that  it  would  be  no  trouble 
for  me  to  obtain  a  calendar  pack  by 
10.30am,  Saturday  morning.  This,  I  could 
hear,  failed  to  satisfy  his  wife,  who 
eventually  took  up  the  telephone  with  the 
same  opening  line  about  old  stock.  She 
wanted  the  prescription  back  at  all  costs,  or, 
to  be  more  precise,  at  the  cost  of  £  1 .60  — 
which  she  assumed  would  more  than 
compensate  me  for  losing  the  exempt 
prescription  (le  she  was  willing  to  pay  the 
"charge").  By  now  I  was  hearing,  not  her 
voice,  but  the  old  familiar  messages. .  the 
patient  is  sick;  the  patient  is  irrational;  the 
patient  always  comes  first.  I  agreed  to 
return  the  prescription  Saturday  morning. 

Ignoring  second  thoughts  overnight,  I 
greeted  the  hot  and  bothered  husband 
kindly  and  guietly  the  next  morning  with  the 
prescription.  He  gave  me  the  Lopresor. 
There  was  no  sign  of  the  Surgam.  "Oh,  she 
needed  them  last  night,"  he  said.  Couldn't  I 
write  already  supplied'  next  to  the  Surgam 
so  that  he  could  take  the  prescription 
somewhere  else  to  obtain  the  Lopresor7 
No?  Well,  perhaps  he  could  pay  for  the 
Surgam.  I  patiently  told  him  that  that  would 
not  only  be  illegal,  but  that  it  would  cost  him 
about  £20.  So,  he  would  either  have  to  go 
all  the  way  home  again  and  back  again,  or 
(a  threat  from  the  previous  night)  contact 
the  doctor.  The  other  alternative,  I  replied 
calmly,  was  for  him  to  sit  down  whilst  I 
drove  down  to  the  wholesaler  to  obtain  a 
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calendar  pack.  He  resigned  himself  to  this 
suggestion. 

Ten  minutes  later  I  returned  to  first  of  all 
attend  to  the  people  who  had  been  asked  to 
wait  by  my  assistant.  Being  some  of  the  vast 
majority  of  customers  I've  come  to  know 
over  the  last  20  years  as  friends,  they  had 
been  quite  happy  to  wait. 

I  relabelled  the  Lopresor,  once  again 
pointing  out  that  the  other  pack  was  current 
stock.  The  husband  and  I  parted  company 
with  the  usual  muttered  apologies.  Half  way 
down  the  shop  he  stopped.  He'd  opened  the 
pack.  "She  won't  take  these,"  he  said,  "the 
new  tablets  are  oblong." 

It's  easy  to  say  that  parallel  importing 
brings  the  ethics  of  the  market  place  into  the 
profession  of  pharmacy.  It's  easy  to  forget 
that  to  some  people  I  might  appear  to  be  just 
another  shopkeeper  retailing  dubious 
specialist  offers  and  selling  off  old  stock.  It 
isn't  easy  to  forgive  my  professional 
colleague. 
Peter  L.  Craske 
Leeds 

'Cheap '  imports 
problem 

I  wonder  what  Mr  Holman's  reaction  would 
be  to  his  building  contractor  who,  having 
agreed  a  cost-plus  contract,  used  cheap 
materials  for  the  work  and  charged  Mr 
Holman  for  expensive  ones?  Sharp 
practice?  Attempted  fraud? 

And  how  much  sympathy  would  he 
have  for  the  contractor's  protestations  that 
he  couldn't  make  a  living  unless  he 
conducted  his  business  in  that  way? 

But  perhaps,  while  it  is  highly  culpable 
to  take  money  improperly  from  an 
individual,  it  is  acceptable  to  extract  excess 
profit  from  the  State  —  le  all  men,  including 
his  fellow  pharmacists. 
A.R.  Ritchie 
Billericay,  Essex 

Mr  Ritchie  is  chairman  of  Macarthys  Ltd. 
Editor. 

More  OTC 
advice 

I  read  with  great  interest  the  article  on 
"OTC  advice"  (C&D,  April  14,  P747). 

Mrs  O.P.  may  also  have  thyroid  trouble. 
I  have  noted  in  some  elderly  patients 
receiving  treatment  with  oral  diuretics,  a 
dryness  of  the  mouth  and  throat  caused  by 
partial  dehydration. 

J.F.  could  have  bursitis  in  his  fingers 
caused  by  his  profession.  This  has  occurred 
in  typists  whose  chairs  are  unsuitable  for 
long-term  work.  I  would  have  asked  if  his 


For  a  diabetic  who  needs  a  sugar  chan< 
suggests  our  subscriber. 


wrist  was  painful  and  his  stance  during  his 
work. 

Elizabeth.  Possible  early  symptoms  of  c 
brain  tumour?  Any  recent  knock  or  blow  < 
the  head  at  sport  or  gym?  Size  of  pupils, 
unequal  size,  slow  response  to  light.  Quer 
concussion.  No  sale  of  any  medication  unt 
seen  by  her  physician. 

I  had  a  query  some  years  ago  from  a  g 
of  23.  She  complained  of  blurred  vision  ai 
nausea  —  not  migraine.  Questioning  and 
examination  showed  tunnel  vision.  She  ha 
received  a  hard  knock  on  the  side  of  her 
face,  level  with  the  eye,  from  a  safe  handle- 
This  caused  temporary  nerve  damage.  Th 
sight  returned  to  normal  in  three  days. 
W.  George 
Glasgow 

Plymouth 
reunion 

This  year's  renunion  of  former  students  of 
Plymouth  School  of  Pharmacy  realised  a 
surplus  of  £60  which  has  been  forwardec 
the  Birdsgrove  House  fund. 

Will  former  students  anxious  for  a 
reunion  next  year  please  let  me  know  so  I 
provisional  arrangements  can  be  made, 
any  one  prefers  a  1 986  date  can  they  let 
know  ( 1  Saltburn  Road,  St  Budeaux, 
Plymouth). 
A.G.M.  Madge 
Secretary,  Plymouth  Branch, 
Pharmaceutical  Society 

Foundation  to 
help  salesmen 

There  must  be  many  sales  representative 
who  are  unaware  of  the  existence  of  the 
Royal  Pinner  School  Foundation,  which 
an  educational  trust  set  up  for  the  purpos 
of  assisting  by  means  of  grants  and  aware 
in  the  education,  up  to  the  age  of  25,  of  s 
and  daughters  of  sales  representatives 
where  the  family  has  suffered  adversity. 

If  any  of  your  readers  would  like  to  h< 
further  information  I  would  be  pleased  to 
send  them,  on  request,  a  copy  of  our  leal 
S.  Thurtell. 

Secretary,  The  Royal  Pinner  School  Fou| 
dation,  1 10  Old  Brompton  Road,  Londo 
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nichem  want  'all 
idependent  pharmacies' 


ur  board  and  management  will  not 
until  all  eligible  independent 
;rmacies  have  joined  us"  say 
chem  in  their  annual  report. 

Chairman  Norman  Sampson,  MPS,  is 
ng  on  all  existing  members  to  recruit  at 
t  one  new  shareholder  member  by  the 
of  this  year. 

'You  know  it  makes  sense  to  be  a 
■eholder  in  your  own  wholesale 
anisation"  he  says. 

rhe  company's  ten-year  record  shows 
rage  annual  turnover  growth  of  34  per 
t  since  1 974.  Last  year's  sales  reached 
<6m  (1974  =  £24m),  generating  profits 


tolworths'  Cardiff  branch  —  one  of 
i  three  to  house  a  pharmacy  —  is 
tong  40  stores  to  be  sold  off  by  the 
npany. 

Pharmacy  Advisory  Services,  who 
>rate  the  Wool  worth  concession,  have 
il  the  end  of  January  next  year  to  find 
v  accomodation  —  perhaps  with  the 


of  £26.2m  (£600,000). 

On  parallel  importing,  Mr  Sampson  says 
he  hopes  the  Government  will  introduce 
"long-overdue  controls"  before  gathering 
momentum  makes  it  impossible  to  stop  the 
practice. 

Nearly  500  Scriptwriters  were  sold 
during  the  year,  with  subscribers  to  the 
company's  Unifiche  microfilm  service 
passing  1 ,000  for  the  first  time. 

"Unichem  has  grown  to  be  the  largest 
wholesaler  in  the  country,  but  still  has  a  long 
way  to  go",  says  Mr  Sampson.  "We  are  now 
recognised  as  the  strongest  independent 
voice  representing  pharmacy  in  the  UK." 


opticians  who  will  also  be  made  homeless 
by  the  sale.  Woolworths  have  no  other 
stores  in  Cardiff. 

Thirty-two  of  the  Woolworth  stores  have 
been  bought  by  the  Heron  Corporation  in  a 
£50m  deal.  Two  other  stores  have  been 
sold  independently.  A  further  six  are  to  be 
closed  down  completely. 


Trance  better' 
says  industry 

Pharmaceutical  industry 
representatives  have  told  Health 
Minister  Kenneth  Clarke  that  even 
France  —  with  a  Socialist  government 
—  offers  them  a  better  investment 
climate  than  the  UK. 

The  Wessex  Group,  representing  1  1 
foreign-owned  drug  manufacturers 
operating  in  the  county,  said  cuts  in  the 
NHS  medicines  bill  were  making  it  difficult 
for  them  to  persuade  their  parent 
companies  to  invest  in  the  UK. 

A  period  of  stability  was  needed  "This 
would  allow  multinational  companies  to 
make  investment  decisions  on  a  sound  basis 
and  British  executives  to  make  a  good  case 
for  new  research  facilities  and  factories  to  be 
located  here"  they  said. 

This  comes  a  week  after  the  opening  of 
new  premises  here  by  Bayer  and  Wyeth 
(Business News  last  week). 

However,  the  Wessex  Group  point  out 
that  it  will  take  years  for  the  results  of 
decisions  taken  now  to  become  apparent. 
"The  pace  of  such  developments  will  slow" 
they  say. 

Glue  sniffing 
law  soon 

The  Government  is  to  back  a  Bill 
making  it  illegal  to  sell  solvents  to 
young  people  for  "glue  sniffing." 

Tory  MP  Harry  Greenway's  Bill  would 
make  it  an  offence  to  sell  solvents  to  people 
under  16  where  the  retailer  "has  reasonable 
grounds  for  believing  they  are  likely  to  be 
inhaled  to  achieve  intoxication  " 

Home  Secretary  Leon  Brittan  had 
already  pledged  Government  support  if 
such  a  Bill  was  introduced. 


Gremlins  strike! 

Last  week's  Business  News  story  on  Bayer 
(p889)  referred  to  the  company's  results  as 
"just  amended  "  This  should  have  read  "just 
announced." 


•  party  of  Japanese  wholesalers  from  Chugai  Pharmaceuticals  recently  toured  Vestries 
uislip  branch.  They  were  shown  round  by  operations  controller  Ken  Houghton 


ASL  hit  by  Woolworth  sales 


Ethyl  Alcohol  (S.V.R.) 

Fermentation  and  synthetic  qualities  both  available  to  British  and  all  well  known  International  Specifications  and  Pharmacopoeias. 


James  Burrough  (EA.D.)  Ltd. 

356  Kennington  Road,  London  SE114LD  Tel:  01-582  0232 


mist  &  Druggist  1 2  May  1 984 


S3? 


BUSINESS  NEWS' 


CTPA  condemns 
unit  pricing 

There  is  no  call  for  further  EEC 
legislation  on  unit  pricing  of  non-food 
packages,  the  Cosmetic  Toiletry  & 
Perfumery  Association  has  told  the 
Department  of  Trade  &  Industry. 

A  draft  EEC  directive  proposes  that  all 
goods  (except  a  series  of  pack  sizes 
specifically  exempted)  should  be  marked 
with  a  selling  price  and  a  unit  price  de  price 
per  g  or  ml).  This  means  retailers  could 
have  to  mark  all  goods  twice,  the  second 
time  having  to  calculate  the  unit  price. 

The  disadvantages  of  unit  pricing  are 
numerous,  says  the  CTPA.  The  cost,  which 
could  be  considerable,  will  be  passed 
straight  on  to  the  consumer.  Unit  pricing  will 
be  an  additional  administrative  burden,  and 
may  lead  retailers  to  limit  the  number  of 
product  lines  stocked. 

Retailers  may  refuse  to  stock  products 
which  do  not  fall  within  the  exemptions  from 
unit  pricing,  as  is  now  the  case  in  West 
Germany.  It  will  also  discourage  retailers 
from  taking  special  offers  from 
manufacturers,  and  from  offering  their  own 


Contact  lens  manufacturers  Hydron  have 
moved  to  new  and  larger  offices  at 
Camberley  in  Surrey.  The  opening 
ceremony  was  carried  out  by  local 
Mayoress  Mary  Kearney. 


promotions,  says  the  CTPA. 

There  is  a  real  danger  that  the  retail 
trade  will  exert  pressure  on  manufacturers 
to  price  mark,  leading  to  de  facto  price 
fixing. 

The  proposals  do  not  indicate  that  there 
is  a  demand  from  consumers  for  such 
extensive  measures,  nor  do  they  give  an 
idea  of  the  cost  of  implementation,  says  the 
CTPA. 

The  Government  is  unenthusiastic  over 
the  proposals,  but  as  Retail  Consortium's 
manager  of  European  operations  Douglas 
Herbison  says,  it  cannot  be  relied  upon  to 
veto  the  directive.  Although  opposing  the 
idea  of  unit  pricing,  the  Consortium  is 
working  in  Brussels  to  clarify  proposals. 


A  verbal  assurance  that  the  directive  w 
only  apply  to  products  sold  by  weight  or 
volume  has  been  received,  which  may 
spare  chemists  from  having  to  unit-price 
packs  of  tablets.  Nor  will  multipacks  be 
involved  under  the  directive. 


Good  drug  sales 
from  Reckitts 

Reckitt  &  Colman's  pharmaceutical 
division  recorded  good  sales  and 
profit  growth  in  1983. 

The  company's  annual  report  shows 
1 983  divisional  sales  of  £  1 03.07m  in  the 
division,  £6. 62m  up  on  the  previous  year. 
Group  turnover  rose  11.5  per  cent  to  rea< 
£98 1  m,  generating  pre  tax  profits  of 
£88.76m  (C&D  March  31  p638). 
Pharmaceutical  business  contributed  prof 
of  £20.67m  (1982  £  16.63m). 

Booker  McConnell  have  sold  their 
Canadian  Health  Supply  Centre  business 
Winnipeg-based  Vita-health. 

Zaf  have  moved  to  Radford  Court,  Ilkesti 
Road,  Radford,  Nottingham  NG7  3HD  (t< 
0602  780808). 


iCOMING  EVENTS! 


Courses  for 
horses 


Courses  for  persons  wishing  to  be 
responsible  for  agricultural  merchant's 
premises,  in  line  with  proposed  changes  in 
the  law,  have  been  arranged  by  the  Animal 
Health  Trade  Association  Group. 

So  called  "nominated  persons"  will  only 
be  recognised  if  they  are  registered  with  the 
AHTAG  by  January  1 ,  1985,  when  the 
proposed  changes  are  expected  to  take 
effect. 

The  AHTAG  has  agreed  a  syllabus  with 
four  agricultural  colleges.  Details  available 
from:  Mr  D.  S.  Papworth,  secretary  to 
AHTAG,  P.O.  Box  3,  Sheringham,  Norfolk. 


Unichem  fair 


Unichem's  Preston  branch  has  organised  a 
trade  show  for  its  500  members  set  for  May 
20  at  Haydock  Park  race  course. 

Sixty  ethical  and  OTC  manufacturers 
are  due  to  take  part.  The  show  is  to  run  from 
midday  to  8pm,  and  is  to  include 
entertainment  and  side  shows  for  the  family, 
say  Unichem. 
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Monday,  May  14 

Epsom  Branch.  Pharmaceutical  Society.  Bradbury 

postgraduate  medical  centre,  Epsom  District  Hospital  {2nd  door), 
at  7  45pm  Annual  meeting 

Wednesday,  May  16 

SShettield  Branch.  Pharmaceutical  Society.  The  lecture 
theatre,  the  medical  school,  Beechill  Road,  Shellield,  at  8pm  Her 
Grace  the  Duchess  of  Devonshire  on  "Living  in  Chatsworth"  Joint 
professional  lecture. 

Thursday,  May  1 7 

Barnet  Branch.  Pharmaceutical  Society.  Afternoon  visit  to 
Roche  Products  Ltd,  Welwyn  Garden  City,  Details  from  Mrs  A 
Samuels,  telOl  -446  4201 

Saturday,  May  19 

West  Metropolitan  Branch,  Pharmaceutical  Society. 

Holiday  Inn,  I  34  George  Street,  Marble  Arch.  London.  7  30pm 
"Western"  dinner  dance  Cost  £ 1 5  (£  1  I  for  Chelsea  College 
students)  Application  to  Susan  Faulding.  Staff  Pharmacist, 
Hammersmith  Hospital,  London  W 1 2  0HS  del:  0 1  -743  2030) 

Advance  information 

National  Pharmaceutical  Association.  Debenhams 
conference  room,  College  lor  the  Distributive  Trades,  30 
Leicester  S  jiMf  I  .  ii.  f.  ii  M.iy  :  i  .ji  0  4Sim  "Health  li>.  vis  and 
the  retail  pharmacist ."  Seminar  on  the  role  for  retail  pharmacists 
in  the  health  food  market,  product  mixes  and  sources  of  supply, 
and  information  on  maior  product  areas  £22  (inc  VAT)  lor  NPA 
members,  £26  for  non-members  Lunch  not  included  Information 
and  application  lorms  from  NPA  Training  deparlment.  Mallinson 
House,  40  St  Peters  Street,  St  Albans  Herts  AL 1  3NP 
Inlormation  Technology  Circles-Retail.  Kensington  Close 
Hotel.  London,  on  lune  1 2  One  day  seminar  on  "Training  staff  to 
meet  the  challenge  —  of  new  technology",  desiged  to  help 
managers  in  retail  organisations  who  are  considering  electronic 
POS,  and  new  technology  Fee  £190  + VAT  Details  from  Spectra 
Services,  Keyersbndge  House.  Wokingham  Road.  Hurst,  Berks 
RGlOORYdel  0734  345585). 

Hobbypharm  sailing  club.  Norfolk  Broads.  May  30  and  3 1 
Sailing  two  wherry  yachts  Cost  £  1 5  including  pub  lunch  Each 
boat  has  a  limit  of  1 2  crew  Club  membership  is  free  to  all 
community  pharmacists  Details  Irom  Winpharm.  Sterling 
Winlhrop  House,  Surbiton  upon  Thames,  Surrey  KT6  4PH  (tel 
01-3994242). 

University  of  Aston.  Postgraduate  medical  centre,  East 
Birmingham  Hospital,  June  1 9  at  7  30pm  "Holiday  medicine 


chest"  Joint  meeting  for  GPs  and  pharmacists  on  how  comn 
pharmacists  can  best  advise  on  medicines  to  take  abroad, 
and  applications  from  Alison  Morley,  continuing  education 
courses  organiser,  pharmacy  department.  University  of  Asl 
Birmingham,  Birmingham  B4  7ET9(tel:  021-359  361 1  ext 
4199) 

Retail  Management  Development  Programme. 

Cumberland  Hotel.  London,  on  June  20  One  day  seminar 
Techniques  lor  shop  location"  Details  from  Sue  Campbell, 
RMDP,  6 1  Ship  Street.  Bnghton,  Sussex  BN1  1 AE  (tel  027 
722687) 

Retail  Management  Development  Programme, 

Cumberland  Hotel.  London,  on  June  2 1  One  day  seminar 
"Micros  in  retailing"  Information  from  Sue  Campbell,  addr 
above 

Interphex.  Metropole  Exhibition  Centre,  Bnghton,  June  2 
International  exhibition  and  conference  for  the  pharmaceu! 
cosmetics,  toiletry,  perfumery  and  allied  industries  Inform; 
Irom  Kay  Williamson,  Chatsworth  House,  59  London  Road 
Twickenham.  Middlesex  TW I  3SZ  (tel  01 -891  5051). 
United  Kingdom  Clinical  Pharmacy  Association,  i 
Pharmaceutical  Society  of  Great  Britain,  1  Lambeth  High 
London  SE 1  7JN.  June  27  "Developing  pharmacy  service; 
home  care  patients"  Topics  to  be  covered  include  organis 
diabetes,  terminal  care  in  the  community  and  others  Fees 
lor  members.  £25  for  non-members  Information  Irom  Dr  ] 
Anderson,  Distnct  Pharmaceutical  Oflicer,  St  Mary's  Hosp 
Praed  Street,  London  W2  1  NY  (tel  01  -927  1 180) 
Clinical  Nutrition.  University  ol  Leeds,  department  ol 
medicine,  St  James's  University  Hospital,  Leeds,  Septembe 
The  second  Leeds  Course  in  Clinical  Nutrition,  intended  to 
provide  a  grounding  in  all  aspects  of  clinical  nutrition  to  cl 
dieticians,  hospital  pharmacists,  nutritionists,  and  others.  £ 
NHS  staff  and  members  of  UK  academic  institutes  Other  p 
on  application  Accommodation  lean  be  arranged  in  Unive 
halls  Application  lorms  and  information  from  Mr  T  D  Bilh. 
director  ol  continuing  education,  deparlment  adults  and 
continuing  education,  University  ol  Leeds,  Leeds  LS2  9JT 
Leeds  435036) 

Royal  Society  of  Health.  The  University  of  Birmingham. 
1 2  Conference  on  Parkinson's  disease,  covering  the  nature 
disease,  problems  experienced  by  families  and  careers,  sol 
help,  etc  Fees  are  £20  for  members.  £30  non-members  in< 
lunch  and  relreshments  Inlormation  Irom  the  Royal  Societ' 
Health.  1 3  Grosvenor  Place,  London  SW 1 X  7EN 
(tel  01 -235  9961) 
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Publication  date 

Every  Saturday 
Headings 

AH  advertisements  appear  under 
appropriate  headings 
Copy  date  4pm  Tuesday  prior 
to  publication  date 
Cancellation  deadline 
5pm  Monday  prior  to 
publication  date 


Display  /  Semi  Display 

£  1  1  50  per  single  column 
centimetre,  mm  30mm  Column 
width  42mm 
Whole  Page  1990  00 
(260mm  *  180mm) 
Half  Page  £525  00 
(125mm  X  180mm) 
Quarter  Page  £2^5  00 
(125mm  X  88mm) 


Box  Numbers  £2  50  extra 
Series  Discounts 

5%  on  3  insertions  or  over 
1 0%  on  7  insertions  or  over 
1 5%  on  13  insertions  or  over 


appointments/  Agents/Agencies 


BUYER  — 
MULTIPLE  CHEMISTS 
MIDLANDS 

Due  to  retirement  applications  are  invited  for 
the  above  position  which  offers  —  good  salary, 
conditions,  pension  scheme  and  relocation 
expenses. 

Previous  experience  of  the  pharmaceutical  trade 
is  essential. 

Experience  of  drug  stores  and  computerised 
stock  control  would  be  an  added  advantage. 

Applications  in  writing  with  full  details  of  career 
to  date  and  salary  expected. 


B.R.  LEWIS 
CHEMISTS  LTD 

THE  DISCOUNT  WHOLESALER  FOR  GENERICS 
AND  IMPORTED  PHARMACEUTICALS 

Agents  calling  on  Retail  Chemists  still 
required  in  several  areas 
call 

l\        Clive  Ewens  or  Brian  Lewis 
on  Dartford  (0322)  344212 


LONDON  &  HOME  COUNTIES 

An  agent  is  required  to  sell  a  range  of  cosmetic  bags  and 
toilet  holdalls.  Good  connections  with  Chemists  and 
Department  Stores  essential. 

Apply:  Bob  Halladey 
1  Solent  View  Close,  Seaview,  Isle  of  Wight 
Telephone  098371  2338 


AGENTS  REQUIRED 

Immediately  for  already  fast  selling  unique  Beauty  Products  to 
Stores  and  Chemists. 
Exclusive  Territories 
Excellent  Support 
Genuine  High  Earnings  Potential 

Apply  to  Box  No.  3050 


AH- 


Company  Limited 

a  well  respected  pharmaceutical  company  require 

SALES 
REPRESENTATIVES 

in  the  following  areas 
East  London/Essex  (ref  1507) 
South  West  (S'oton)  (ref  1612) 
S.W.  London/Surrey  (ref  1509) 

for  our  rapidly  growing  consumer  products  division. 

The  candidate  must  have  a  minimum  of  2  years 
experience  selling  to  retail  and  wholesale  outlets, 
preferably  in  the  chemist  trade. 

A  competitive  salary  together  with  company  car  (Sierra 
1.6GL  or  equivalent),  bonus  scheme  and  other  benefits 
associated  with  a  large  multi-national  Company. 

Applicants  should  write  in  the  first  instance  to: 
John  Lawson,  Manager,  Consumer  Products  Division, 
A.H.  Robins  Co.  Ltd.,  Langhurst,  Horsham, 
West  Sussex  RH13  5QP., 
giving  brief  details  of  experience  and  quoting  the 
appropriate  reference  number. 


AGENTS  REQUIRED 

for  the  following  Territories 

1  Beds,  Herts,  Bucks  and  Northampton 

2  Scotland  3  Yorkshire 

4  Kent,  Surrey  and  East  Sussex 

5  London  N,  NW  and  Middlesex 

6  East  London  and  Essex 

Contact  EUROCHEM  LTD 
Southway  Walworth  Ind  Estate  Andover,  Hants 


AGENCIES  REQUIRED 

by  experienced  agent  calling  on  chemist 
outlets  in  London  and  South  East. 

Reply  to  Box  C&D  3048 
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Professional  Prescription 
Computer  Labelling 


The  Key  to  Quality  Labelling 

1500  satisfied  customers 
caitt  be  wrong! 


John  Richardson  Computers  Ltd 


Now  being  used  in  Retail  and  Hospital 
pharmacies  all  over  the  country,  the 
Richardson  system  has  acquired  an 
unrivalled  reputation  for  speed  ease  of 
use  and  professional  quality.  We 
could  show  you  why  -  but  if  you 
would  prefer  to  ask  a  Richardson 
user,  there  must  be  one  nearby! 


1 


Unit  331,  Walton  Summit,  Bam 
Prwton,  Lane  PR5  8 AIL  Tel: 


saseof 

i 


!»•   NPA 

323763  keconnnenoea 


Business  Opportunities 


SWISS 
COMPANY 


.  .  .  with  an  exclusive  product  in 

the  medical  field  wishes  to 
appoint  pharmacists  in  general 
practice  as  area  stockists  in  the 
U.K. 

Capital  requirement  approx.  £8,000. 
We  offer  a  good  return  and  expect 
an  adequate  service  reflecting  the 
high  image  and  level  of  our  Swiss 
reputation.  Appropriate  training  will 
be  given  in  Switzerland.  Please  send 
your  application  in  writing  together 
with  a  reference  to: 

The  Medical  Department  U.K., 

Incen  Aktien-gesellschaft, 
CH  9403  Goldach,  Switzerland. 


PRODUCTS 
FOR  SELLING 
REQUIRED 


We  are  a   well   known   American  Cosmetic 
Company   in   Austria,   who  are   looking  for 
Products  to  sell  as  a  Distributor. 
We  are  interested  in  Perfumes,  Baby  Toilet 
articles,  Creams  for  Men,  etc. 

Please  write  full  details  to: 

HAMOL  GES.  M.B.H., 

A  2320  Schwechat,  Postfach  65 
Tel;  0222/  77  76  28       Telex:  133613 


Stock  for  Sale 


JUST 

PERFUMES 

457B  ALEXANDRA  AVENUE, 
RAYNERSLANE, 
HARROW,  MIDDX. 
Tel:  01-866  4563 

01-868  0100 
Telex:-8954667 
VBSTLX  REF  SMY 

Largest  selection 
Branded  Perfumes 
in  UK 

open  Sundays 
10am  to  2pm 


HUE 

Handkerch 


ndkerchiefs  loose  and  boxed, 
range  of  lea  towels  Jacquard  and[ 
handloom  towels,  pillow  cases, 
yellow  dusters,  face  cloths,  bab 
nappies,  terry  socks. 

BULK  INQUIRIES  WELCOME 


19, 23  KINGSLAND  ROAD 
LONDON  E2  8AA 

Tel:  01-729  5501  (4  lines) 
Cables:  SUNAME t  LONDON  Telex:  1939*3  ALAMI C 


ONE-SIZE  TIGHTS 

from  £2.75  doz.plus  VAT.  Childs 
Ribbed  tights  from  £4.66  doz 
Tax  Free.  Min.  order  10  doz. 

overall.  CWO.  Carriage  free.  Full 
price  list  with  other  lines. 

E  &  R  K AYE, 

16/18  New  Bridge  Street, 
London  EC4. 
Est.  40  years 


Import/Export 


IMPORT /EXPORT 

Call  us  for  the  most  competitive 
prices;  the  best  range;  the 
quickest  service;  cash  and 
carry. 

CONTACT:  EURO  CHEM  LTD 

3  Prince  Close,  Walworth  Ind.  Estate,  Andover, 
Hants.  Tel:  0264  59872/59585. 


SPANISH  MULTINATIONAL 
PHARMACEUTICAL  PRODUCTS 
AVAILABLE  AT  VERY  GOOD  PRICES 

Apply  C  +  D  Box  No  3049 


WELL  ESTABLISHED  COMPANY 
SEEKING  LARGE  QUANTITIES  OF 
COSMETICS  •  TOILETRIES 
AND  PERFUMERIES 

FOR  EXPORT 

BOX  C&-D  3046 
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Shopfitting 


LEXDRUM 

0626  832308 

WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 


LEXDRUM  STORE  FITTERS 

Chappie  Rd,  Bovey  Tracey,  Devon. 

I  0626  832308 


(LuxLine 


SHOPFITTING 
SERVICE 


N.P.A  ft  NUMARK  APPROVED 

FREE  PLANNING  AND  ADVICE.  FOR  YOUR  SHOPFITTING  PROJECT. 


Contact: 

LUXLINE,  8  COMMERCE  WAY,  LEIGHTON  BUZZARD,  BEDS. 
Tel:  0525  381356. 


Duality  and  original  Continental 
Systems  plus  total  package  NPA 

recommended  NO  system 
matches  UMDASCH  for  quality. 
Prices  pleasantly  competitive. 
See  for  yourself . . .  there's  no 
obligation. 

Apeils  Systems  Ltd 
Unit  P,  Kingsway  Trading 
Estate,  Kingsway,  Luton, 
Bedfordshire. 

Ring  Luton  10582)  4571 1 1  NOW! 


SPECIALIST  in 

°H  ARM  AGES  and 

DISPENSARIES 

•  Highly  recommended 

phone  061-445  3506 

Zonsult:  H.A.  Peyser, 

20  Fairfax  Ave.,  Didsbury, 

MANCHESTER  M20  OAj. 


SHOPFITTING 


Everything  you  need  to  know 
is  in  this  FREE  pack,  sent  by 
return  of  post.  n^m^^JcJ 

SHOWRAX 

Tower  Works,  Lower  Road, 
Gravesend,  Kent,  DA11  9BE 
Tel:  Gravesend  (0474)60671 


Advertise  your  shopfitting  service 
in  this  section. 

Telephone  Russell  Peacock 
0732  364422  Ext.  272 


Trade  Services 


marspec 

VS.1  SHOPFITTING  LTD 


Attractive  modular  shopfittings  at 
competitive  prices. 

For  a  new  perspective  in  pharmacy  design 

Telephone:  0932  216606 

Unit4B,  Grace  Road,  Marsh  Barton, 
Exeter,  Devon 


Powder  Puffs 

"Contessa" 

The  range  of  high  quality  Powder  Puffs  attractively  packed 
for  quick  sales,  carded  and  also  in  cello  bags  loose. 
Wholesale  trade  only.  Send  for  price  list  to 

BEAUTY  BAGS  LTD., 

Unit  101 /6C,  No.  1  Industrial  Estate, 
Medomsley  Road,  Consett,  Co.  Durham 


Stock  for  Sale 


SHOWRACKS 

Second  hand,  in  good  condition, 
enough  to  fit  out  800  ft2  shop  plus 
till  desk. 
Plans  available 
Offers  invited 
Half  today's  price 
Don't  buy  until  seen! 
(1000  ft2  worth  available  soon  plus  2 
till  desks  and  window  displays. ) 

CARE  DRUGSTORES 
44  MARKET  SQUARE 
BICESTER,  OXON. 
Tel:  Bicester  (0869)  252132 


APLNN 


STORE  FITTINGS 
UIMflSYiep 

For  the  ULTIMATE  on  pharmacy  design 
with  emphasis  given  to  individual 
requirements. 

Telephone:  0626  832059 

Allplan  House,  Cavalier  Road,  Heathfield, 
Newton  Abbot,  Devon  TQ12  6TG 


Meet  Fleet.  The  experts  in 
manufacture  &  assembly  of 
pharmaceuticals  &  toiletries. 


To  find  out  more  about  our  full  range  of  contract  packing,  manufacturing 
and  product  development  services,  send  today  for  the  Fleet  brochure 
Fleet  Ltd,  94 Rickmansworth Rd., Watford, Herts WD1  7JJ  Tel  (0923)  29251 

Name  


Company. 

Position  

|  Address_ 

'I 


E3  Fleet ! 


Large  enough  to  cope, 
  small  enough  to  care. 

TOILETRIES,  COSMETICS,  PHARMACEUTICALS,  MEDICINES 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing  . . . 

IE 

CONTRACT  PHARMACEUTICAL  SERVICES  LIMITED 
Park  Road,  Overseal,  Burton-on-Trent,  Staffordshire 
Telephone;  0283  221616.  Telex  341345 
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PEOPLE" 


NI  executive 
'in  the  frame' 

Ursula  Cullen,  marketing  and  sales 
executive  of  Belmont  Photographic 
Services  Ltd.  Belfast  was  runner-up  in 
the  Northern  Ireland  "Young  Female 
Executive  of  the  Year,  1984"  awards. 
She  has  been  with  the  company  for 
two  years. 

The  awards  are  sponsored  by  Century 
Newspapers  in  association  with  the  NI 
division  of  the  Business  and  Professional 
Womens  Federation.  The  judges  look  for 
women  in  the  2 1  -35  year  old  age  group 
working  in  the  professions,  industry  or 
business,  who  have  achieved  distinction  in 
their  sphere  and  contributed  to  the 
commercial  life  of  the  Province. 

The  twelve  finalists,  selected  from  entries 
all  over  the  Province,  gave  a  final 
presentation  in  front  of  a  specialist  panel  of 
judges  and  200  guests  at  a  gala  evening  in 
Belfast  last  month 

Marathon  Man 

Mr  Barrie  Doar,  staff  pharmacist  in 
distribution,  Royal  Free  Hospital, 
London,  is  to  run  in  the  London 
Marathon  on  Sunday  adorned  with  the 
words,  "Ask  your  pharmacist  for 
advice." 

Mr  Doar  hopes  to  raise  money  for  local 
hospital  and  community  schemes.  His  major 
sponsor  is  the  National  Pharmaceutical 
Assocaition  which  has  offered  him  £  1 0  a 
mile  or  £400  if  he  completes  the  course.  He 
will  wear  a  shirt  carrying  the  NPA's 
advertising  campaign  slogan. 


The  reader  who  drew  this  display  stand  to 
our  attention  had  absolutely  no  comment 
to  make  .  .  .  and  neither  do  we. 


Typesetting  and  graphics  by  Magsel  Ltd  Sidcup  Kent  Pnnte. 
Registered  at  the  Post  OHice  as  a  Newspaper  28  2t  1/ 1 6s  Contents 
ohotoropying  recording  or  otherwise  without  the  prior  permission 
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Ursula  Cullen  (right)  receives  her  trophy 
as  runner-up,  NI  Young  Female  Ex- 
ecutive, 1984,  from  Lady  Faulkner 


Vetted? 


Mr  Hugh  Tasker,  of  Selkirk,  and  Mr 
Andrew  Cairns  of  Dumfries,  are  to  be 
considered  for  membership  of  the 
Veterinary  Products  Committee. 

Following  representations  from  the 
Pharmaceutical  Society  the  Minister  of 
Agriculture,  Mr  Michael  Joplmg,  had 
agreed  that  a  practising  pharmacist  should 
again  be  appointed.  The  last  such 
pharmacist  had  not  been  replaced  after  his 
resignation. 


'Pills  and  you' 


Earl  Mindell,  an  American  pharmacist 
and  nutritionist,  has  written  a  guide  to 
"pharmaceutical  nutrition"  called 
"Pills  and  you"  (hardback  £7.95, 
softback  £3.95  Arlington  Books). 

The  book  gives  information  on  basic 
modes  of  action,  contraindications, 
interactions  and  side  effects  of  many 
prescription  and  OTC  preparations.  He 
looks  at  reading  prescriptions,  storing 
medicines  and  "what  chemists  do  and  don't 
know  about  drugs." 

Mr  Mindell  recommends  various  natura 
foods,  supplements  and  herbs  for 
combatting  drug  side  effects. 

He  says  a  cup  of  basil  tea  or  chewing  or 
a  stick  of  ginger  is  good  for  nausea  and 
vomiting,  for  example.  And  there  is  advice 
on  foods  which  interact  with  drugs  —  so 
reducing  or  increasing  their  efficacy. 

The  book  looks  at  dietary  treatment  of 
some  diseases  such  as  arthritis,  diabetes  an 
heart  trouble. 

Mr  Mindell  advocates  the  holistic 
approach  to  medicine  and  hopes  that  the 
role  of  vitamins  and  minerals  in  curative  as 
well  as  preventive  medicine  will  eventually 
be  realised. 


APPOINTMENTS 


Duracell  (UK)  Ltd:  Roy  Doughty  is 
appointed  marketing  director. 

Beecham  Proprietaries  —  Toiletries: 

Trevor  Phillips  becomes  general  sales 
manager. 

Revlon  International:  Evelyn  Rose 
Glazer  —  subject  of  a  C&D  profile  when  she 
left  Rimmel  in  July  last  year  —  is  to  join  the 
company  as  special  consultant  on  new 
ventures. 

Hanimex  (UK)  Ltd:  Lionel  Callow  is 
appointed  national  accounts  manager  in  the 
photographic  division.  He  is  one  of  the 
company's  longest-serving  employees, 
having  joined  in  1968. 

Stiefel  Laboratories  (UK)  Ltd:  Nigel 
Winsey  becomes  business  development 
manager.  He  joins  the  company  from 
Celltech.  Dr  Stephen  Hempling  is 
appointed  medical  advisor. 

Pharmax  Healthcare  Ltd:  Richard  Hart 
takes  up  a  post  as  marketing  manager.  He 
joined  parent  company  Pharmax  in  April 
1 983  as  OTC  business  development 
n  inagei 


Farley  Health  Products  Ltd:  Godfrey 
Axten  is  appointed  to  the  new  position  of 
international  business  development 
manager.  He  has  spent  the  last  four  years 
with  E.  Merck  in  Germany  as  group 
product  manager  for  OTC  products. 

Procter  &  Gamble  Ltd:  Mr  I  F  Van 

Home  joins  the  board  and  takes  up  the 
newly-created  post  of  general  manager, 
personal  care  products.  He  also  joins  the 
company's  management  committee.  Mr 
A  H.  Welch,  former  manager  for  persona 
care  products  in  the  UK,  is  moving  to  the 
American  parent  company.  Personnel 
manager  Mr  R.  Cole  also  joins  the  board. 

Varta  Batteries  Ltd:  Ron  Hammond  is 
appointed  marketing  manager  in  the 
consumer  division.  He  worked  previously 
for  Saft,  where  he  had  responsibility  for 
launching  the  Mazda  battery  range.  He  h 
also  worked  for  Ever  Ready.  Robin  Cloka 
becomes  commercial  director  at 
Crewkerne,  and  Barry  Wells  is  appointed 
general  sales  manager  for  the  consumer 
division. 


Peter  Rule  has  resigned  as  a  director  of 
Interhealth  and  Modern  Health  Products 
persue  his  own  interests." 
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Hdircare 
Accessories 


Kirbi 

K^esh  approach 
r  \o  Haircare 


Kirbi  Haircare,  a 

complete  range  of 
accessories  featuring  the 
very  latest  fashions  and 
products,  supported  by  a 
range  of  high  impact 
display  aids.  Kirbi 
Haircare,  the  brand 
aiming  for  the  top  spot! 

:  Kirbi 


Laughton  and  Sons  Limited 
Warstock  Road  Birmingham 
021-474  5201 


ravel  sick  kids? 

Oways  recommend 

oy  Rides 


CHEWY  RASPBERRY 
FLAVOURED  TABLETS, 
SPECIALLY  FOR  KIDS. 


IDLAND  COSMETIC  SALES  LTD 


nbury  Road,  Perry  Ban,  Birmingham,  B20  3DE.  Telephone  021-356  0099 
nufactur ers  of  QMfc)  perfumes,  cosmetics,  toiletries  and  car  care  products. 


rrom  the  manufacturers  of  Bon  Matin 

Hadr  Mousse 

I 


Available  at  all  good  wholesalers 

ANY  DIFFICULTIES  OR  TRADE  ENQUIRIES 

Phone  021-356  0099 


SURGICAL  ELASTIC  HOSIERY 
BELTS  —  TRUSSES 

•  TWO-WAY  STRETCH  ELASTIC  YARN 

•  FLATBED  KNIT  &  CIRCULAR  KNIT 

•  NYLON  LIGHTWEIGHT  STOCKINGS 

•  NYFINE  LIGHTWEIGHT  TIGHTS 

•  SEAMLESS  ONE-WAY  STRETCH 

•  NYLON  NET 

Stock  Sizes  or  Made-to-Measure 
Obtainable  direct  or  through  your  wholesaler  Write  lor  literature 

Stock  Belts  (Abdominal  and  Spinal)  -  Elastic  Band  Trusses  -  Jock  Straps 
Suspensory    Bandages  Athletic    Slips  Stockinette  Bandages 

Vernon  Works,  Basford.  Nottingham 
Phone.  787841/2  Grams:  Easiness 


SALLIS  LTD 


7&e  THiUen  S4w  (?aie  tattle  oi  e*Uiieltf  n<xtwuU. 
rtatuKtUtf  fzeifrtttted  «<itui<zlbf  co(ouied  not  t&lted ok  ttKunali 
and  vtatuKzlbf  ettotufA.  you  twutt  to  6tot<*  ctt&at  ff(Me%i 
Tta(uta(  Sdut  (?a.re  uUU  do  fat  you 

TVeU  <five  you  a  6e<iuti£id  natural  (o^cowuie/)  fiute  ca&ixet  <z*td  frdl 
e<x(oui  i&outazid  to  lett  t6e  tattle 
7Ho.it  cmfrtrta*tt o£a£l  7ttitl&i4  fnoduett  Cfive  tfou. 
a  teniae  firo^it  waiefut  (46%)  and  tAeyte  not 
expe*t4ivet<f  piiced (IRetatt frtccei  £io*h  £/.32). 
So  c£  letting  cotne-l  ttatwuUty  to  (fou 
"THiiifU  oi  t4e  natuieU  rattle  to  itode. 


7  Gaci  ^  tie  %hj  Vo^A  TfZZ  tPl.  leUpUit  TUtuici  25111  &  223S0 
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hay  fever  hates 
HISTRYL 

'Spansule'  Capsules 

Long-acting  'Histryl  Spansule'  Capsules  for 
day  and  night  protection  from  hay  fever  symptoms 
in  adults  and  children  7  years  and  over 

Special  bonus  offer 
available  from  your  Menley  and  James  representative 

PRESCRIBING  INFORMATION  Presentation  Histryl  Spansule' Capsules,  PL  0002/5031.  each  containing  5  mg  diphenylpyraline  hydrochloride.  30.  £1.04;  250,  £7  83.  ■Histryl'  Paediatrii] 
'Spansule'  Capsules.  PL  0002/5032.  each  containing  2.5  mg  diphenylpyraline  hydrochloride.  30.  79p,  250.  £5.97  Indications  Allergic  rhinitis  and  other  allergies  where  an  antihistamine 
(H-preceptor  antagonist)  may  be  beneficial  Dosage  Adults:  1  or  2  capsules  b.d.  Children  7  years  and  over  1  paediatnc  capsule  b  d  Cautions  Patients  who  drive  or  operate  machinery: 
Alcoholic  drinks.  Pregnancy  Adverse  reactions  Drowsiness,  dryness  ot  mucous  membranes,  dizziness,  blurred  vision  Overdosage  Symptoms:  nausea,  vomiting.  CNS  excitatioi 
and/or  depression.  Treatment:  induction  of  vomiting  or  gastric  lavage,  symptomatic  and  supportive  measures.  Legal  category  P  4.4.84. 


||   Smith  Kline  &  French  Laboratories  Limited,  Welwyn  Garden  City,  Hertfordshire  AL7  1EY 

VSi  1984  Smith  Kline  &  French  Laboratories  Limited  'Histryl'  and  'Spansule'  are  trade  marks  SH:AD34 


